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AIRCLAIMS ANNOUNCES CANADIAN EXPANSION

McLarens company Airclaims, the largest provider of survey and loss adjusting services to
the global aviation industry, has opened an office in Vancouver, British Columbia. The new
office extends Airclaims’ Canadian footprint, which also includes offices in Toronto and
Montreal, into the west of the country. It also represents a further step in increasing the
company’s Risk and Asset Management service (RAMS) capabilities in Canada and North
America.

The new Vancouver office, Airclaims’ sixth in North America, comes in response to client
requests and illustrates growing demand in the region. It will be headed by Harmit Sangha
who joins Airclaims from helicopter maintenance and support company, Heli-One. Harmit
gained extensive rotary wing experience while at Heli-One, having performed several roles
including Reliability Manager and Senior Project Manager. His 20-plus years of both fixed
and rotary wing experience as an Engineer / Project Manager, working for the likes of Heli-
One, Cascade Aerospace, KLM Royal Dutch Airlines and ST Aviation Services (Singapore
Technology), has seen him involved in a wide variety of assignments. Harmit’s expertise,
which ranges from routine maintenance to assisting in operator claims handling in both
airline and maintenance provider environments, will be heavily drawn upon in his new role
as Regional Manager / Surveyor. He will be directly responsible for developing Airclaims’
claims presence in western Canada and providing a new RAMS capability to clients across
North America and Canada.

This latest expansion of Airclaims’ extensive Americas network follows on quickly from
recent growth in the Latin American region, with Airclaims announcing the opening of its
second Brazilian office in February and strategic recruitment in Mexico, Ecuador and Peru.

Wayne Donald, Managing Director, Canada, added: “Our continued investment in our
network now enables us to offer clients coast to coast coverage in Canada. We continue to
see demand for our services grow and | am delighted that we are able to bring in industry
experts such as Harmit to help us meet this demand.”

Nick Payne, Group Director, Risk and Asset Management commented: “Over the last few
years our rotary wing business has grown significantly to the point where Airclaims’ Risk and
Asset Management team currently provide inspection and support services to three of the
four largest global helicopter lessors. | am very pleased to have Harmit as part of our team;
His extensive rotary wing experience will further enhance our ability to offer our clients a
truly global and solution-focused service. As the business continues to grow we will be
investing further in our Americas network.”



Notes to editors:

Airclaims is one of the world’s leading providers of survey and loss adjusting services to the
global aviation industry, specialising in all types of aircraft, from helicopters and single-
seater general aviation aircraft, to business jets and large airliners. Its clients include the
aviation insurance market, aircraft operators, airports, Maintenance and Repair
Organizations (MROs), financiers, lessors, oil and mining companies, law firms and
regulators.

Airclaims is the world’s largest specialist aviation loss adjusting firm, both in terms of
geographical reach and human resource. It has a team of over 70 in-house aviation
specialists, operating across 23 offices in 16 countries. Moreover, as part of Mclarens,
Airclaims has access to a global network of loss adjusters that spans the Americas, EMEA and
Asia Pacific.

All Airclaims surveyors are licensed aviation engineers and many are also qualified pilots.
Airclaims manages in excess of 2,600 insurance related assignments each year, nearly 50% of
all aviation losses around the world. Airclaims also offers one of the most comprehensive
independent asset management capabilities in the business, providing a broad range of
services from expert advice during aircraft acquisition, through to a full aircraft portfolio
management function, for lessors, banks, financiers and operators.

Airclaims Offices:

London — Abu Dhabi — Argentina — Bangalore — Brasilia — Delhi — Dublin — Houston —
Johannesburg — Kingston — Melbourne — Mexico City — Miami — Montreal — Moscow — Paris —
Sao Paulo — Seattle — Singapore — Sydney — Toronto — Vancouver — Wellington

Airclaims Representatives:
Colombia — Chile — Ecuador — El Salvador — Guatemala — Honduras — Nicaragua — Peru —
Venezuela
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