
 

 

 

PRESS RELEASE – June 2014 

 

McLarens Aviation to launch aviation Liability product line 

 

McLarens Aviation, the largest provider of survey and loss adjusting services to the global 

aviation industry, is preparing to launch an aviation Liability product line. A five-strong team 

will join the global aviation specialist on 13th August, from GAB Robins. The move will allow 

McLarens Aviation to build upon the skills of its existing, six-strong, Legal Services team, to 

offer an enhanced portfolio of liability services to the global aviation market through the 

development of a dedicated Liability product line.  

 

Handling high value, complex liability claims throughout the world - primarily airline 

passenger injury, cargo and airport operators liability claims (personal injury, property and 

aircraft damage) as well as claims relating to ground handling operations - the team will be 

led by Gareth Jones as Head of Aviation Liability. Jones, who has over 25 years adjusting 

experience, including 16 years in aviation adjusting, will work alongside Perry Mansfield, 

Senior Liability Adjuster with significant aviation adjusting experience, Barry Diamond, 

Liability Adjuster specialising in personal injury with many years of aviation adjusting 

experience, Matt Budd, Liability Adjuster specialising in personal injury claims with hands-on 

aviation adjusting experience and Mark Woodrow, Liability Adjuster. All members of the 

team regularly handle all manner of aviation liability losses including, but not limited to, 

Airport Operators, Airport Service Providers, Airline Passenger, Airline Cargo; Gareth Jones 

also specialises in providing Operational Risk Surveys. 

 

This is the latest in a string of hires to be announced by McLarens Aviation. In the past year 

alone the business has taken on new recruits in Canada (Harmit Sangha), Brazil (Carlos Alberto 

da Conceicao) and Mexico (Mario Campos), as well as announcing new offices in Vancouver 

and Brasilia.  

 

Nigel Minett, Managing Director, McLarens Aviation, commented: “This is an area of the 

market which we’ve had our eye on for some time and we’re delighted to be launching our 

aviation Liability product line in August to sit alongside our long established Claims 

Management, Risk Management, Asset Management and Legal Services lines. To date, the 

majority of our adjusting work has focused on the hull side; liability is a distinct area of the 

aviation adjusting market and one in which we now plan to expand our offering on a global 

basis. Gareth and his team are seen as leaders in this market and as such are the perfect fit 

for McLarens Aviation.” 

 

ENDS 

 

NOTES TO EDITORS: 

 

McLarens Aviation is the aviation division of global claims services provider McLarens. 



 

  

McLarens Aviation is a leading provider of survey and loss adjusting services to the global 

aviation industry, specialising in all types of aircraft, from helicopters and single-seater general 

aviation aircraft, to business jets and large airliners. Our clients include the aviation insurance 

market, aircraft operators, airports, maintenance and repair organisations (MROs), financiers, 

lessors, oil and mining companies, law firms and regulators. 

 

McLarens Aviation is the world’s largest specialist aviation loss adjusting provider, both in 

terms of geographical reach and human resource. It has a team of over 70 in-house aviation 

specialists, operating across 24 offices in 15 countries. Moreover, McLarens has a global 

network of loss adjusters that spans the globe, operating in 300 locations around the world. 

 

All McLarens Aviation surveyors are licensed aviation engineers and many are also qualified 

pilots. McLarens Aviation manages in excess of 2,900 insurance related assignments each 

year.  

McLarens Aviation also offers tailored risk audits as well as boasting one of the most 

comprehensive independent asset management capabilities in the business, providing a 

broad range of services from expert advice during aircraft acquisition, to a full aircraft 

portfolio management function, for lessors, banks, financiers and operators.  

 

Airclaims Offices:  

London (City) – London (Heathrow) – Abu Dhabi – Argentina – Bangalore – Brasilia – Delhi – 

Dublin – Houston – Johannesburg – Kingston – Melbourne – Mexico City – Miami – Montreal 

– Moscow – Paris – Sao Paulo – Seattle – Singapore – Sydney – Toronto – Vancouver –  

Wellington  

 

Airclaims Representatives:  

Colombia – Chile – Ecuador – El Salvador – Guatemala – Honduras – Nicaragua – Peru – 

Venezuela 

 

For further information please contact:  

  

Jennifer Osborne-Zdaniuk | McLarens  

Marketing & Communications Executive  

jennifer.zdaniuk@mclarens.com  

 

Ibex House  

42-47 Minories  

London EC3N 1DY  

+44 (0)208 564 3732 | office  

+44 (0)78 8970 6229 | mobile  

www.mclarens.com 


