
	  
	  
	  
PRESS	  RELEASE	  –	  JANUARY	  2015	  
Seattle,	  Washington	  
	  

NORCROSS,	  A	  MCLARENS	  COMPANY,	  	  
ANNOUNCES	  PAUL	  KOTTLER,	  PRESIDENT	  

	  
Norcross,	  a	  McLarens	  company,	  which	  provides	  expert	  loss	  adjusting	  services	  across	  the	  United	  States,	  is	  
pleased	  to	  announce	  Paul	  Kottler	  as	  President.	  Gary	  Brown,	  President/Chief	  Operating	  Officer	  of	  
McLarens,	  explained,	  “Paul’s	  innate	  understanding	  of	  the	  Commercial	  Insurance	  Industry’s	  middle	  
market	  and	  customer	  service	  focus	  made	  him	  the	  ideal	  candidate	  for	  the	  position.”	  	  According	  to	  
Kottler,	  “Coming	  off	  of	  a	  record	  high	  quarter	  and	  with	  more	  expansion	  plans	  in	  2015,	  it	  is	  an	  exciting	  
time	  to	  be	  leading	  Norcross.	  As	  we	  continue	  to	  make	  changes	  in	  the	  claims	  market,	  Norcross	  will	  be	  on	  
the	  cutting	  edge,	  raising	  the	  bar	  of	  claims	  management	  services	  to	  the	  middle	  market.”	  	  
	  	  
Prior	  to	  his	  appointment	  as	  President	  of	  Norcross,	  in	  October	  2014,	  Paul	  served	  as	  the	  Senior	  Vice	  
President	  of	  McLarens,	  a	  global	  claims	  management,	  loss	  adjusting,	  pre-‐risk	  &	  damage	  surveying,	  and	  
auditing	  services	  firm.	  Additionally,	  Paul	  has	  been	  recognized	  as	  a	  leader	  in	  the	  Insurance	  and	  Risk	  
Management	  Industry,	  holding	  a	  variety	  of	  positions,	  including	  Risk	  Manager,	  Underwriter,	  Property	  and	  
Casualty	  General	  Adjuster,	  Regional	  Manager,	  and	  Executive	  Management.	  	  	  
	  	  
A	  graduate	  of	  Kansas	  State	  University,	  Paul	  holds	  an	  Arizona	  Adjusters	  License	  and	  an	  Associate	  in	  
Claims	  (AIC)	  Designation.	  He	  is	  also	  actively	  involved	  in	  the	  Insurance	  and	  Risk	  Management	  Community	  
as	  the	  Vice	  President	  of	  the	  Phoenix	  Chapter	  of	  Claims	  &	  Litigation	  Management	  (CLM)	  and	  formerly	  as	  
the	  Vice	  President	  for	  the	  Arizona	  Insurance	  Claims	  Association	  (AICA.)	  	  
	  
ENDS	  
	  
Notes	  to	  Editors:	  
	  
Norcross,	  growing	  from	  a	  single	  office	  in	  Seattle	  in	  1979,	  has	  22	  offices	  and	  provides	  world-‐class	  loss	  
adjusting	  services	  delivered	  locally	  across	  the	  United	  States.	  All	  professional	  staff	  members	  are	  licensed	  
and	  are	  accomplished	  Property	  &	  Casualty	  Adjusters	  and	  Appraisers,	  with	  an	  average	  of	  more	  than	  20	  
years’	  experience	  in	  claims	  handling	  in	  their	  local	  support	  areas.	  Quality	  is	  at	  the	  heart	  of	  our	  offering.	  
	  	  
Norcross	  manages	  in	  excess	  of	  5,000	  insurance	  related	  assignments	  each	  year	  and	  offers	  a	  broad	  range	  
of	  services	  for	  Carriers,	  TPAs,	  Self-‐Insured	  Employers,	  Risk	  Pools,	  Public	  Entities,	  and	  the	  Transportation	  
Industry.	  
	  
Norcross	  Offices:	  
	  
Arizona	  –	  California	  –	  Colorado	  –	  Connecticut	  –	  Nevada	  –	  Oklahoma	  –	  Oregon	  –	  Washington	  	  	  
	  	  	  
	  
	  
	  	  



	  
	  	  
	  
Norcross	  Marketing	  Department	  Contact:	  
	  	  
Susan	  Froman	  |	  McLarens	  Group	  	  
Vice	  President	  of	  Domestic	  Sales	  &	  Global	  Marketing	  
susan.froman@mclarens.com	  
	  	  
5555	  Triangle	  Parkway,	  Suite	  200	  
Atlanta,	  Georgia,	  30092,	  USA	  
+1	  678	  359	  6359	  |	  office	  
+1	  770	  826	  0935	  |	  mobile	  	  
www.norcross.com	  	  
	  
	  


