
	
	

McLARENS	INTRODUCES	CRISIS	MANAGEMENT	DIVISION		
	
Atlanta,	 GA:	Global	 loss	adjuster,	McLarens,	 is	pleased	 to	 introduce	 their	new	Crisis	Management	
division.	 Led	 by	 John	 Turner	 out	 of	 Boston,	 Massachusetts,	 the	 team	 will	 focus	 on	 developing	
strategic	 growth	and	 support	 to	 the	product	 recall,	war,	 political	 violence	and	 terrorism	 speciality	
markets.	 John	 brings	 nearly	 30	 years’	 experience	 to	 McLarens	 both	 in	 claims	 adjusting	 and	
underwriting,	having	most	recently	been	Head	of	Product	Recall	for	XL	Catlin’s	North	American	Crisis	
Management	operation.	McLarens’	Crisis	Management	group	offers	a	diversified	core	of	expertise,	
trusted	to	handle	multi-million	dollar	risks	across	the	globe.		
	
Gary	Brown,	Chief	Executive	Officer,	commented:	“As	the	market	shifts	toward	this	growing	sector,	
we	 strive	 to	 further	 support	 our	 customers’	 need	 for	 expertise	 in	 these	niche	 fields.	 John	 and	his	
team	are	uniquely	qualified	to	deliver	innovative	solutions	in	our	digital	age.”	
	
John	Turner,	Crisis	Management	Director,	added:	“I’m	pleased	to	lead	our	newly	formed	group	of	
talented	 adjusters	 who	 are	 dedicated	 to	 providing	 a	 high	 quality	 and	 bespoke	 approach	 to	
reputational	risk	issues	for	our	clients.	We	look	forward	to	establishing	our	position	as	market	leader	
in	Crisis	Management.”	
	
Joining	John	on	the	Crisis	Management	team	include	several	powerhouse	leaders	across	the	globe.	
Managers	 overseeing	 regional	 teams	 include	 Tim	 Hollinrake	 and	 Tony	 Chapman	 in	 Asia	 Pacific,	
Esteban	 Fernandez	 and	 Juan	 Carlos	 Lancheros	 Rueda	 in	 Latin	 America,	 George	Wasielke	 in	 North	
America,	David	Watts	and	David	Fillingham	in	Europe,	and	Malcolm	Addy	in	the	Middle	East.	
	
Notes	to	Editors:		
McLarens	is	a	leading	global	claims	services	provider	with	offices	strategically	located	around	the	
world.	With	a	focus	on	complex,	commercial	and	niche	markets,	McLarens	provides	loss	adjusting	
and	claims	management	services	as	well	as	auditing	and	pre-risk	surveying.	The	company’s	expert	
adjusters	have	an	average	of	over	20	years’	claims	experience,	operating	across	a	range	of	
specialities	including:	Agriculture,	Aviation,	Casualty,	Construction	&	Engineering,	Crisis	
Management,	Property,	FAJ	&	Specie,	Marine	&	Transit,	Natural	Resources,	and	Third	Party	
Administration. 
	


