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BIOGRAPHY

John graduated from Texas State University-San Marcos in 2011. Undergraduate
curriculum was comprised of a Bachelors of Arts in Economics, a Minor in
Spanish, and an emphasis on Latin American Business. During his undergraduate
career, John immersed himself in Latin American culture by studying abroad at
the Instituto Tecnologio de Monterrey in Monterrey, México.
John has developed his claim handling skills through a constant pursuit of
continuing education and willingness to handle larger, more complex claims.
Notable professional certifications include: Wardlaw’s Basic Property Adjusting
Course (2011), Property Technical Certification (2013), BWU Communication
Skills Class (2014) and achieving the designation ‘Associate in Claims’ from
The Institutes (2014) and ‘Associate in General Insurance Studies’ (2020).
John maintains active licenses in 17 states including a Texas license, which is
reciprocal in 32 additional states. Handling claims over a wide geographic area
has developed an acute awareness of local claim related laws and jurisdictional
issues.

CONTACT

13100 Wortham Center Drive
Suite 190
Houston, TX 77065
M: +1 281.640.4652
E: Tripp.Miller@McLarens.com  

SPECIALITIES
Marine
Property

OTHER EXPERTISE
Condominiums
Educational Facilities
Hospitality
Multi-Family Dwelling
Retail
Subrogation

John has a wide range of experience across various classes of business types
such as rural / farm properties, manufacturing complexes, retail locations,
industrial facilities, habitational (single and multi-family) buildings, educational
establishments, and municipal jurisdictions.
John’s claims experience also includes a variety of coverages and loss types
such as property damage, time element, builder’s risk, and stock. Catastrophe
experience includes involvement in 56 PCS designated catastrophes, including:
Hurricane Harvey (2017), COVID (2020), and the Winter Storm Uri (2021).
Successful adjustments include commercial property losses in excess of $5
million.
John has developed a proven ability to work with a variety of experts during
the adjustment process. Said ability includes identifying the need for expert
involvement, delegating work, and controlling expert costs; and most
importantly, analyzing expert conclusions to understand, and communicate
their application to the claim.
Lastly, John’s commitment to professional excellence is best embodied by
connecting associates and clients, through which John helps cultivate a culture
of care, compassion, and respect.

EDUCATION / TRAINING

• Texas State University
Bachelors of Arts in Economics, Minor in Spanish
• Associate in Claims
• Associate in General Insurance Studies
• California Department of Insurance – Earthquake Certified
• Xactware – Advanced Xactimate 28 Training Course
• Windstorm Insurance Network – Certified Appraiser and Umpire
• Lloyd’s of London – Sanctions, Anti-Bribery, and Anti-Money
Laundering Training
• Wardlaw Training Center – Basic Property Adjusting

