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It was so good to be back in the

East Midlands for the McLarens

UK Conference and re ect on the
development of our business over
two-year pandemic hiatus this
picture on the lawn lls me with pride
as | look at the depth of talent we
have amassed and importantly the
togetherness of an astonishingly
good team.

Next up is the inaugural McLarens Ireland
Conference later this year in Cork, the
separation re ecting the considerable
progression and now scale of our Irish
business.

It was a joy to present our UK Values Awards
to our six highly deserving winners who

our judges considered to most represent
our company values. Alongside this, it was
wonderful again to see three of our people
named as IBUK s Elite Women 2022, no less
than seven nominated to The Women in
Insurance Awards 2022 and Paul Durham
shortlisted for the Claims Champion of the
Year 2022.

And what delight to win the Major Loss
Award in conjunction with Allianz at the

British Claims Awards 2022, a deserving and
tting accolade for our Major Loss Practice
who have developed a formidable team and
an approach which is, | truly believe, market

leading.

From an environmental perspective, alongside
the excellent resilience and sustainability
claims initiatives we have driven, we launched
the McLarens Electric Vehicle Company Car
Scheme asthe eet starts to build this
represents a real tangible step forward in our
quest to e ect material change to our carbon
footprint.

Finally, an exciting development in the launch
of Halliwell Forensics and a warm welcome to
Lee and Andrew as they embark on the build of
our latest adjacency o ering.

Please enjoy our latest edition of People
and whatever the summer plans have a
wonderful time!

Steven Wallace ACII FCILA
Managing Director

steven.wallace@mclarens.com

Halliwell
Forensics

McLarens has invested in
the formation of a new,
independent forensic
investigation business,
Halliwell Forensics.

The specialist consultancy
will o er root cause forensic
investigations to the UK

and Irish insurance sectors,
supporting loss adjusters,
insurance companies,

P&l clubs, solicitors, and
corporate clients, with a focus
on complex, commercial and
specialty markets. Halliwell
Forensics will provide a range
of investigatory services
including re and explosion;
marine re and explosion;
mechanical and system
failure; product and public
liability; escape of water, uids
and gas; case review; and
expert witness. Lee Masson
joins the newly launched
business as Managing
Director, a renowned expert
in this eld.
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Battling in Virtual Reality for
CommuUnity Support at
BIBA Conference

In May, team McLarens
were delighted to be
exhibiting at the return of
the BIBA Conference in
Manchester. The busiest
conference to date saw over
6,000 delegates visit on
the rst day to hear talks by
Steve White, CEO of BIBA,
and Andy Burnham, Major
of Greater Manchester.

The McLarens exhibition stand welcomed old friends and new contacts
to take part in a competition on the virtual reality game Beat Saber, with
a prize from our McLarens CommuUnity global responsible business
programme. Moving with the music beat and hitting blocks for points,
over 100 delegates entered the competition. Joanne Vickers from
Verlingue smashed her way to the top of the Top Gear-style leaderboard
and won a team of McLarens volunteers to help with a project of choice
in her local area. The team are on standby and ready to take up paint
brushes, shovels and hi-vis!

McLarens have recently launched an annual Day of Service for
all our employees. As part of our responsible business goals and
McLarens CommUnity, all sta have one day of paid leave to

devote to causes that are impactful. The charity could be one that
has personal a liation or, an opportunity to seek out a cause that
needs support. Sta can nd out more on MyMcLarens.
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McLarens UK Conference 2022

On 5th and 6th May, 101 sta from the UK and the
wider leadership gathered in the Midlands for our
internal UK conference. The conference featured
presentations, a Q&A panel and even a quiz show
to cover topics including claims negotiation,
inclusion allies and communicating with vulnerable
customers.

Themed on our ve values (excellence, teamwork,
respect, knowledge and thought leadership), David
Nichols, UK Chief Claims O cer, Zurich joined us for

a session on the voice of the customer, and Martin
Robert Hall, Award Winning Coach, Author and Keynote
Speaker, revealed the psychology of resilience. A dinner
and karaoke night allowed sta to network and socialise,
with a 5k run the following morning to blow o the
cobwebs.

The sessions were all livestreamed on Teams for sta
who couldn t make it and recordings for sta will be
available on MyMcLarens. A separate Ireland conference
for colleagues in the Republic of Ireland will take

place later in the year. Feedback from sta has been
overwhelmingly positive, including the below quotes and
rating:

Everything was excellent. Bonding with colleagues
great to be all together and everyone very friendly/
approachable and it was a relaxing environment. Variety
of topics covered and all very interesting.

| thought the conference was fresh and innovative, it was
engaging throughout. A good mix of internal and external

speakers. The evening was very pleasurable also.

100% of sta rated the conference positively.

McLarens Values Awards
UK Winners 2022

The McLarens Values Awards for the UK took place at the UK
conference in May. The awards provide an opportunity for employees to
be recognised and rewarded for their outstanding work, whilst aligning
to our company values: excellence; teamwork; respect; knowledge;
thought leadership.

This year we received nominations of the highest quality, and we are
most grateful for the time taken by sta who nominated colleagues for
one or more of the award categories. The quality of the submissions
was such that it did present the Executive team judging the awards with
considerable di culty in the shortlisting and the nal selection process,
but it was a joy to read the very high esteem those nominated are held
in by their colleagues which epitomises the culture at McLarens.

Very many congratulations to all 2022 nominees, the category winners
and of course our overall winner:

- Excellence - Alison Norris, Senior Claims Technician

- Respect - Deborah Lloyd, Loss Adjuster

- Teamwork - Michelle Greenwood, Senior Claims Technician

- Knowledge - Helen Rice, Claims & Data Analyst

- Thought Leadership - Darren Anderton, Head of Major Loss - North
- Overall Winner - Karl Evans, Loss Adjuster/Surveyor

Sponsoring Exam
Excellence

The Jubilee Prize Awards

showcase local excellence in the

Chartered Insurance Institute

(Cll) examinations from the

Insurance Institute of Manchester

(IIM). McLarens continues to

sponsor the prize for the Best

ACIlI Completion, won this year by

Rachel Edwards ACIl from Zurich Rebecca Webster, Client Development
| fo lati Lead, alongside Rachel with her prize,
nsurance. ongrat.u ations to after being presented by Paul Heathcote,
Rachel for completing her ACII President of the IIM.

with the highest marks in the area.
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