
Marilyn started her career as a Marine Surveyor
(Lloyd’s Agent) and also worked as a Marine Adjuster
with a US based claim service firm. This led to
management of both marine and property claims 
for various clients as an Adjuster/Third Party
Administrator, handling all aspects of claims,
including recovery, and improving overall claim
handling procedure.

In 2005, she was recruited by McLarens, specializing
in marine claims. Marilyn is presently handling both
marine and property claims for McLarens.

BIOGRAPHY

Cargo Surveys, Motor Truck
Cargo, Ocean Marine Cargo, 
Air Cargo

ADDITIONAL 
EXPERTISE San Francisco State University - Bachelors of Arts,

Liberal Studies, Concentration: English, Speech and
Communication, Passed Lloyd’s Proficiency Exam
with Honors

QUALIFICATIONS

180 Montgomery Street 
Suite 1260 
San Francisco, CA 94104
United States
O: +1 (415) 392 6034
M: +1 (415) 309 9170
marilyn.richard@mclarens.com
mclarens.com

CONTACT

Marine
Property

SPECIALTIES

20 Years

ADJUSTER EXPERIENCE
English
Korean

LANGUAGE SKILLS

MARILYN SO RICHARD
MARINE SURVEYOR / ADJUSTER
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