
 
MCLARENS STRENGTHENS MALAYSIA TEAM WITH NINE SENIOR APPOINTMENTS 

 
Specialist adjuster opens new offices in Johor and Penang as team expands threefold  

 
KUALA LUMPUR - MAY 2023:  McLarens, the global claims services provider, has expanded its 
operation in Malaysia with nine senior appointments and two new offices in Johor and Penang. The 
appointments represent a threefold growth of McLarens’ operational team in Malaysia and will 
support its strategy to strengthen its technical offering in the fast-growing market, whilst cementing 
its broader position in the Asia region. All join with expertise in handling high value commercial and 
complex losses across all classes, with a focus on manufacturing, industrial and commercial property. 
 
Kuala Lumpur: Bryan Tan Geok Seng has joined as Senior General Manager and will head up McLarens’ 
Kuala Lumpur office, reporting into Veknesh Subramaniam, Managing Director. Bryan has 32 years 
adjusting experience having held senior management roles at a large international adjusting firm 
during which he regularly handled multi-million dollar industrial and manufacturing losses. Additional 
appointments to the Kuala Lumpur team include Lam Choy Heng, General Manager; Choong Hon Mun, 
Advisor; Ruzaimie Rahman, Manager; and Eugene Wai Sin, Manager.  
 
Johor: Joining to head up the new Johor branch is Koh Sheng Yau, Assistant General Manager. Koh 
has worked with several international loss adjusting firms in Johor Bahru where he gained vast 
experience in various types of losses including property and casualty, machinery breakdown, 
engineering, fidelity guarantee and contractors all risks. Koh is joined in Johor by Ang Ngat Yaw as 
Manager. 
 
Penang: Joining to head up the new Penang branch is Alvin Loh, Assistant General Manager. Alvin 
has 25 years adjusting experience and has previously worked within international adjusting firms on 
a broad spectrum of loss assignments. Leong Kin Choong has also joined the Penang team as 
Manager.  
 
Mike Campbell-Pitt - Regional Director, McLarens Asia: “Malaysia has always been an important 
market for McLarens and we are delighted to expand our capability in the country with several key 
appointments and the expansion of our office network to three strategic locations.  

“We are also very excited to have secured several new panel appointments and look forward to 
supporting all of our clients as we continue investing in Malaysia.”  

Veknesh Subramaniam - Managing Director, McLarens Malaysia: “The new team comes with a 
variety of expertise and vast experience. The expansion will gather the best talents, resources and 
expertise in Malaysia, broadening our capabilities and successful track record for offering enhanced 
services to our clients. 

“We take pride in being one of the leading global adjusters in Malaysia. Malaysia is one of the 
largest and most vibrant markets in Asia and has seen significant growth since the market recovery 
in mid-2022. We’ve subsequently seen a notable increase in demand for specialist loss adjusting 
services and we have been taking proactive steps to position the business for growth across a range 
of specialty areas.” 

https://www.mclarens.com/


The McLarens regional service network in Asia covers twelve countries including, Mainland China, 
Hong Kong, India, Indonesia, Japan, Malaysia, Philippines, Singapore, South Korea, Taiwan, Thailand 
and Vietnam.  
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Editors Notes: 

About McLarens 

Founded in 1932, McLarens is a leading independent global insurance services provider with offices 
and operations strategically located in 45 countries around the world. With a focus on complex, 
commercial and niche markets, the company provides loss adjusting, claims and risk management 
services, as well as auditing and pre-risk surveying. McLarens’ global footprint enables it to provide 
streamlined consistent service to clients across the world, while at the same time delivering local 
expertise and responsive service. The company’s expert adjusters have an average of over 20 years’ 
experience, operating across a range of industries with specialties including: Property, Casualty, Crisis 
Management, Natural Resources, Construction & Engineering, Agriculture, Aviation, Forensic 
Accounting, Investigation, Marine, FAJ & Specie, Global TPA Services and Environmental consulting 
services. For more information, please visit: www.mclarens.com. 
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