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Our Network in Asia

Asia Locations

Japan is considered one of the most challenging insurance markets in the world, 
with its unique customs and traditions.

Our McLarens Japan office is located in Tokyo and we have a team of three 
experienced loss adjusters – each equipped with a unique set of expertise and 
background – who bring with them a vast network of varied stakeholders in the 
market. 

Our strength is in the ability to handle relatively small-scale losses independently 
and quickly, as well as responding to complex claims by forming a suitable team, 
either by liaising within the Tokyo team or utilizing McLarens’ rich network of 
experts around the globe. 

The end-result is the best quality services provided to our clients within an 
optimum time frame, while drawing upon minimal resources. 

Over the years, McLarens Japan has won the loyalty of the most influential 
Insurers in the Japanese market, while maintaining a close relationship with the 
international insurance market. 

Our specialities in Japan include: 

Japan
Key Personnel

MAKOTO HOSHI
SENIOR LOSS ADJUSTER
+81 (0)3 5159 7303 | Phone 
+81 (0)80 7228 8034 | Mobile
makoto.hoshi@mclarens.com

 Profile

Futoshi Suezawa
SENIOR LOSS ADJUSTER
+81 (0)3 5159 7303 | Phone 
+81 (0)80 4385 9442 | Mobile
futoshi.suezawa@mclarens.com

 Profile

Asato Goto
LOSS ADJUSTER/
OPERATIONS EXECUTIVE
+81 (0)3 5159 7303 | Phone 
+81 (0)80 4385 5167 | Mobile
asato.goto@mclarens.com

 Profile
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China
Hong Kong
India
Indonesia
Japan
Malaysia
Myanmar

Philippines
Singapore
South Korea
Taiwan
Thailand
Vietnam

• Casualty
• Property
• Marine
• Product Liability 
• Product Recall

• Construction & Engineering
• Energy & Natural Resources 
• Cyber
• TPA
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