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HM Choong commenced his career in loss adjusting in 1978
with an international loss adjusting firm in Kuala Lumpur,
Malaysia. After a few years of work experience, he was
promoted to Branch Manager of Kuantan office covering the
East Coast states of Pahang, Trengganu and Kelantan. He was
later transferred to head the Johor Bharu office in Johor state.
Besides handling the operation of these two branches he was
also involved in handling of sizeable losses in the property and
casualty classes.

In1990, he was transferred back to Kuala Lumpur Head office
and appointed to the Board as an Executive Director. He was
put in charge of the East Coast and Southern region. In the later
years, his portfolios include Director in charge of Kota Kinabalu
and Kucing offices in East Malaysia and also Head of
Engineering and Construction. In 2008, he was appointed as
Chief Executive Officer and remained until he retired in 2022.

During his tenure in the insurance industry, he has held various
positions in the Association of Malaysian Loss Adjusters (AMLA)
as Chairman, Secretary and Treasurer. He also represented the
company as a trainer with the Malaysian Insurance Institute.

He is an Associate of the Malaysian Insurance Institute (AMII) ,
Associate Chartered Insurance Institute UK (ACII) and Fellow
Chartered Institute Loss Adjusters (FCILA). He joined McLarens
Malaysia as an advisor in January 2023.
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ADJUSTER EXPERIENCE

NOTABLE ASSIGNMENTS

44 years

Explosion Damage to high rise office block under
construction (USD 10 Million)
Fire to Biomass Energy Plant (USD 20 Million)
Fire to Garment Factory (USD30 Million)
Fire to Logistic Warehouse (USD 15 Million)
Urea Processing Equipment Breakdown (USD 15 Million)
Flood Damage to Telecommunication and Utilities (USD 20
Million)
Slope Collapse North South PLUS Highway (USD 11 Million)
Transformer Explosion (USD 5 Million)
Double Track Electrification Project Ipoh -Rawang & Ipoh
Padang Besar Cable Damage (USD 15 Million)
Kuala Lumpur International Airport 1 &2 – Various
equipment flood damage and ground settlement claims
(USD 20 Million)
Jetty Collapse T/P Liability (USD 10 Million)
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