
Property
Transportation
Commercial Property
Retail
Hospitality

SPECIALTIES

Alex started his insurance studies in Madeira Island, Portugal in
2010 completing a technical course in Banking and Insurance in
2013. This course included two apprenticeships which were
done with an insurance broker. Alex subsequently joined an
insurance company named Fidelidade Seguros as an Account
Manager.

In 2017 Alex relocated to the UK and joined AXA UK as a motor
claims handler where he further developed his claims skills for a
year. Upon receiving an offer from Network Insurance in
Guernsey, Channel Islands, Alex moved back to his birthplace
and took up the role of a Claims Handler, later being promoted
to Claims Manager in 2019 where he managed the department
which included private and commercial claims. His daily routine
was to negotiate claims on behalf of his clients, challenging
insurers and loss adjusters when required to obtain a fair result
for the Insured. 

Assocation Involvement: CIL

BIOGRAPHY

High Net Worth / Private Clients,
Marine & Cargo

ADDITIONAL
EXPERTISE Acting as Claims Manager (Broker)

Fire claim (material and B.I) (£2 Million)
Escape of Water (restaurant) (£150K)
Fire claim (private) (£125K)
Travel claim (personal injury) (£295K)
Motor claim (material & personal injury) (£40K)

NOTABLE ASSIGNMENTS

A Levels (equivalent) - English, Portuguese, Economics, PE,
Accountancy, Maths
INETESE - Banking & Insurance Technical course - Level IV
CII - Cert. CII (Claims)

QUALIFICATIONS

Tech. Banking & Insurance
Cert. CII (Claims).

INDUSTRY CERTIFICATION

Forum House
15-18 Lime Street
London
EC3M 7AN
United Kingdom
O: +44 (0)207 481 3399
M: +44 07471 353955
alex.luis@mclarens.com
mclarens.com

CONTACT

ALEX LUIS
LOSS ADJUSTER

https://www.mclarens.com/expertise/claims-management/property/
https://www.mclarens.com/expertise/transportation/
https://www.mclarens.com/expertise/commercial-property/
https://www.mclarens.com/expertise/commercial-property/retail/
https://www.mclarens.com/expertise/commercial-property/hospitality/
mailto:alex.luis@mclarens.com
https://www.mclarens.com/

