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Overview

Our Approach
and Experience

Lloyd Warwick International (LW1) is a global
natural resources adjusting firm, specialising in
loss adjusting and claim management, serving the
international insurance and reinsurance markets.
Our staff have extensive industry and adjusting
experience gained over many years on a diverse
range of losses including onshore and offshore
energy, mining, marine, ports and terminals,
traditional power generation, renewables and
special risks. We employ qualified insurance
engineering adjusters focused on complex
operational and construction losses. Working in
collaboration with the Insureds, their Insurers,
subject matter experts, and brokers, LW/I will
formulate a claim management plan to assist in
detailed cause investigation (to establish policy
trigger and response), mitigating complex losses,
facilitating progress payments, and ultimately
drive accepted claims to an efficient conclusion.
Located across the world at strategic hubs, in
addition to working with our colleagues from
Mclarens the LWI team can quickly service any
location regardless of geography.

We employ qualified
Insurance engineering
adjusters focussed on
complex operational
and construction losses
from the mining sector.




Our Culture and Collaboration

Our offices are designed to enable the
collaborative management of claims with
Insurers and Insureds to facilitate timely
resolution of major and complex losses.

Our technical adjusting staff function as
strategic loss managers, offering the security
and confidence that every aspect of large claims
will be planned, organised, and executed at

the highest levels of industry, technical, and
regulatory standards.

We efficiently attend remote sites involving
complex or large loss regardless of location.

In addition, our world-wide base of resources
gives us the capacity and capabilities to handle
concurrent complex losses.

We ensure excellent communication between
all parties by being transparent and sharing all
relevant information. Additionally, structured
reserve presentation, cash flow tracking and

interim payment forecasting help improve
decision making and ultimately reduce the cost
of claims. Utilising state of the art technology
and systems, we take great pride in our
document management and dissemination

of information to interested parties.

Where relevant and appropriate, we can also
deploy LW Eye, our remote inspection capability,
which enables us to undertake a survey of the
loss location within hours of the notification to
recover preliminary information and tailor our
claim handling response accordingly.

We earn our customer’s confidence through our
expertise, innovation, performance and integrity
and seek long term partnerships. Please feel
free to reach out to any of our adjusters for
further information.

Our Claims Experience

Our claims experience has included the
following mining assets across bulk
commodities and precious & heavy metals.

e Open cut mining

e Underground mining

e Longwall, block & pillar mining

e Dredge mining

e Minerals processing infrastructure
* Smelting

 Rail & port operations

e Heavy mobile plant

* Product contamination

e Large process building fires and explosions

Some typical examples of our Claims
experiences across all continents include:

e Train derailments (bulk commmodities)

e Processing Equipment e.g. mill girth gear and
motor failures, conveyors, thickeners etc

 Pit wall failures and haul road damage
» Power station claims (turbines & generators)

* Flood & cyclone claims involving pits,
processing infrastructure and contract works

e Port blockage claims

* Heavy Mobile Plant - Dump truck, drill rig
and shovel losses (rollovers and fires)

e Bullion theft

Most of these matters include significant property
damage and business interruption elements.




Qur Global Team

Our goal is to provide dynamic professional services to the international insurance and reinsurance
markets, placing special emphasis on technical excellence and quality of service. We have brought
together a dedicated group of specialist adjusters, multi-disciplined engineers and accountants who
are widely recognised throughout the International insurance community for working in co-ordinated
teams to provide market leading services to our clients. Our Global team is drawn from various
multidisciplinary backgrounds and regions with experience gained from London, Asian, African, US
and Australian markets.

Africa

Americas

Renier Kruger

B COM, BCOMPT (HONS), AlISA, AILA

DIRECTOR - SOUTH AFRICA
+27 82 623 7844 | Mobile
renierkruger@lloydwarwick.com
@ Click to View Web Profile

Dale Bates
BSC ENG (MECH), GCC (MHSA), PMP

SENIOR RESOURCES ADJUSTER -
SOUTH AFRICA

+27 10900 0943 | Office

+27 82 741 8634 | Mobile
dale.bates@lloydwarwick.com

@ Click to View Web Profile

Rodrigo Cardona
AIRM

DIRECTOR - BRAZIL

+55(11) 974 160 447 | Mobile
rodrigo.cardona@mclarens.com
@® Click to View Web Profile

Dennis Smith
ANZIIF

DIRECTOR - CANADA

+1 778 358-8479 | Mobile
denis.smith@mclarens.com

® Click to View Web Profile

Brice Espinoza

NATIONAL GENERAL ADJUSTER-
HOUSTON

+1 2816313321 | Mobile
brice.espinoza@lloydwarwick.com

@ Click to View Web Profile

Le Roux van den Berg
B.ENG, GCC (MHSA), PMP

DIRECTOR - SOUTH AFRICA

+27 10900 0939 | Office

leroux vandenberg@lloydwarwick.com
@ Click to View Web Profile

Shawn Burnett
BA, CFEI

MANAGING DIRECTOR - CANADA
+1(416) 817 6313 | Mobile
shawn.burnett@mclarens.com

® Click to View Web Profile

Shawn Malik
BBA, CIP

MANAGING DIRECTOR - CANADA
+1(416) 524 7089 | Mobile
shawn.malik@mclarens.com

® Click to View Web Profile

Dallas Hirsche
FCIP, CRM

DIRECTOR - CANADA

+1 403 681 2664 | Mobile
hirsche.dallas@lloydwarwick.com
@ Click to View Web Profile

Asla

Alistair Lamb
BENG (HONS) LLM FClI

MANAGING DIRECTOR -
SINGAPORE

+65 6589 8402 | Office
+65 9011 9290 | Mobile
alistairlamb@lloydwarwick.com

@® Click to View Web Profile

Australasia

Europe

lan Clendenning
ACII, FCLA, CIP, FIFAA

MANAGING DIRECTOR - AUSTRALIA
+61 429 058 507 | Mobile
ian.clendenning@lloydwarwick.com

@ Click to View Web Profile

Nigel Lloyd
BE MECH, ACLA, ANZIIF
(SNR ASSOC), CIP

DIRECTOR - AUSTRALIA

+61 458 067 412 | Mobile
nigel.lloyd@lloydwarwick.com
@ Click to View Web Profile

Dominic Campbell
BENG (HONS), DIP ClI,
ANZIIF (SNR ASSOC) CIP

ADJUSTER - AUSTRALIA

+671 484 250 077 | Mobile
dominic.campbell@lloydwarwick.com
® Click to View Web Profile

Sam Foster
MENG, CENG, MIMECHE, ACII

DIRECTOR - LONDON
+44(0)7770 088 123 | Mobile
sam.foster@lloydwarwick.com
@ Click to View Web Profile

David Matias
BA (HONS), MA, CERT ClI, DIP CILA

DIRECTOR - SPAIN

+34 654 030 166 | Mobile
david.matias@mclarens.com
@® Click to View Web Profile

Matt Robinson
ACILA

TECHNICAL DIRECTOR -
SINGAPORE

+65 6589 8402 | Office
+65 9736 7440 | Mobile
matt.robinson@lloydwarwick.com

@ Click to View Web Profile

Andrew Hodkinson
BE MECH (HONS), MIEAUST, CPENG,
ANZIIF (SNR ASSOC), FCLA

DIRECTOR - AUSTRALIA

+61 458 585 999 | Mobile
andrew.hodkinson@lloydwarwick.com
@ Click to View Web Profile

Paul Wittber
BENG, BSC, DIPBUS, ACLA,
ANZIIF, CIP, FIFAA

DIRECTOR - AUSTRALIA

+61 452 522 173 | Office
paul.wittber@lloydwarwick.com
@ Click to View Web Profile

Paul Bates
BCOMPT (HONS), CA(SA), ACA, ACII

MANAGING DIRECTOR - LONDON
+44. 7718 425095 | Mobile
paul.bates@loydwarwick.com

® Click to View Web Profile
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Part of the McLarens Group with access to additional resources on a global scale.
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