
Advanced Loss of Profits
Agriculture
Business Interruption
Catastrophe
Fidelity
Food and Beverage
Forensic Accounting
Litigation Support
Major Loss - Commercial
Manufacturing
Power and Energy
Product Recall & Contamination
Public and Products Liability
Retail

SPECIALTIES

Janene is a property, liability and financial loss specialist who
started in the industry in 1996. Throughout her career, Janene
has managed claims across a wide range of industries including
food products, dairy, meat, seafood, horticulture, wine and
beverage, and chemical processing.

She has adjusted claims all across New Zealand as well as
claims originating from New Zealand products or services which
have been supplied to countries throughout Australasia, Asia,
the Middle East and Europe. She provides Litigation Support
and advice on a range of matters such as Business Interruption,
Fidelity, Stock Reconciliation, Product Recall and
Contamination.

In addition to processing and manufacturing losses, Janene has
adjusted major property and financial claims for a range of
other industries throughout New Zealand, Australia, and the
Pacific Islands such as pulp and paper, energy, hospitality and
tourism, healthcare, retail and professional services.

During the Canterbury earthquakes, Janene was the lead on
more than 150 claims whilst managing a team of financial loss
specialists on over 300 complex claims due to incurring damage
from multiple events. 

Janene is studying towards a Bachelor of Commerce, majoring
in Commercial Law and Cost Accounting and holds a Diploma of
Financial Services and is an ANZIIF (Senior Assoc) CIP.

BIOGRAPHY

Contract Works
Cyber

ADDITIONAL
EXPERTISE Meat processor, Fire (NZD 120 Million)

Power generator, Machinery Breakdown (NZD 2.5 Million)
Pacific Islands hotel, Cyclone (NZD 9.3 Million)
Dairy factory, Fire (NZD 130 Million)
Public hospital, Fidelity (NZD 800K)
Food manufacturer, Product recall and contamination  
(NZD 1.7 Million)
Wine manufacturer, Earthquake (NZD 2 Million)
Meat processing factory, Fire (NZD 60 Million)
Jewellery manufacturer, Fire (NZD 2 Million)
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Diploma in Financial Services
Certificate in Financial Services
ANZIIF (Senior Associate)
CIP - Certified Insurance Professional

QUALIFICATIONS

Aluminium manufacturer, Contract Works and ALOP (NZD
1 Million)
Power generator, Fire (NZD 25 Million)
Rubber products manufacturer, Earthquake (NZD 60
Million)
Dairy products coldstore, Fire (NZD 28 Million)
Service Provider, Fidelity (NZD 2 Million)
Food importer and manufacturer, Products liability (NZD 1
Million)
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