
Jeff has been involved with in all types of liability
insurance claims since 1980 working across UK,
Europe, South America and New Zealand. His time
across these various markets has provided a breadth
of knowledge on complex claims management that
can be applied to most casualty and financial lines
types of claims.

From 1986 to 2001, Jeff contributed significantly to
McLarens UK’s Liability Division, gaining a reputation
for his problem-solving skills and dedication to
clients.

After moving to New Zealand, Jeff founded Casualty
and Professional Services Limited (CPS) in 2007, a
leading liability and financial lines specialist adjusting
firm in New Zealand before joining McLarens in 2023.

Jeff’s career is marked by handling complex, high-
value claims, including pollution, product recalls,
professional indemnity, and general liability.

He is a Senior Associate of ANZIIF, Associate of the
Chartered Insurance Institute (UK) and holds a
Certificate of Approval as a Licensed Private
Investigator with the PSPLA.

Jeff has extensive experience providing niche
investigations and handling of casualty and financial
lines claims, including those emanating from major
and complex losses.

BIOGRAPHY

Construction Liabilities, Contract
Works, Crime - Cyber and Third
Party, Dispute Resolution,
Engineering and Machinery
Breakdown, FIdelity, Liability -
Products, Liability - Public,
Litigation Support, Professional
Indemnity, Service and Repair,
Specialist Services
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