
Casualty
SPECIALTIES

Natasha is a seasoned insurance professional with
comprehensive industry experience. She began her career in
1996 as a claims handler at Royal Insurance, she has
progressively advanced through various specialized roles, to
include personal injury and property damage claims across
Commercial Employer, Public, and Product Liability sectors.
Throughout her career, Natasha has developed extensive
expertise in complex claims investigation, thorough coverage
analysis, and strategic settlement negotiations. 

Her deep understanding of subrogation principles and third-
party recovery processes, combined with her proven ability to
identify recovery opportunities and negotiate favorable
outcomes, enables her to deliver results while building strong
relationships with clients, legal teams, and industry partners.

BIOGRAPHY

28 Years

ADJUSTER EXPERIENCE

CILEX Legal 3
CILEX Level 6 Single Subject Tort Law 
CILEX Level 6 Single Subject Client
Care Skills

QUALIFICATIONS

ACILEX

INDUSTRY CERTIFICATION
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AMP House
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Croydon CR0 2LX
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O: +44 (0)204 534 2984
M: +44 (0)7879 709 665
natasha.howels@mclarens.com
mclarens.com
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NATASHA HOWELS
RECOVERIES LEAD
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