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Educated at Leeds Beckett University obtaining a BA Honors in
2011, Thomas enjoyed a successful period in hospitality before
moving into a career in Insurance in 2017. During this time
Thomas has completed the CII Diploma and CILA Diploma and
he is currently studying to become a Chartered Loss Adjuster
and Chartered Insurance Practitioner. 

Thomas began his Insurance career through a graduate
program with a large domestic and commercial loss adjuster
where he spent 12 months developing his skills as a claims
technician before being promoted to a Loss Adjuster. As an
adjuster Thomas progressed well to deal with more complex
Commercial and High Net Worth claims for a broad range of
Insurers.

Following a successful 3.5 years developing as an external loss
adjuster and undertaking further studies, Thomas secured a role
at McLarens.

BIOGRAPHY

Thomas has worked through several surge events, most
notably Storm Ciara and Dennis in 2020 where he undertook
up to 15 visits per week within the North and Midlands areas
for multiple significant losses of up to £100,000 in value.
The largest claim from this surge event was in Greater
Manchester involving a High Net Worth individual and
Insurer with significant storm losses resulting in an
indemnity spend of £96,000.
Thomas has dealt with a portfolio of property losses up to
£100,000 in value across the North West, Midlands and
West Yorkshire.
Thomas was a part of the team dealing with Major and
Complex Losses in excess of £1million and last year's surge
events.

NOTABLE ASSIGNMENTS

BDMA Insurance Technician
DIP CILA
DIP CII
DEWPOINT

INDUSTRY CERTIFICATION

3rd Floor, St Paul's House,
23 Park Square,
Leeds, LS1 2ND
O: +44 (0) 161 504 5128
M: +44 (0) 7467 816 679
thomas.frain@mclarens.com
mclarens.com
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