
Casualty
Catastrophe Response
Property
Builder’s Risk
Commercial Property
Construction & Engineering
Heavy Equipment
Hospitality
Manufacturing
Mining
Private Clients & Estates
Product Recall
Renewables
Retail
Specie
Transportation

SPECIALTIES

Juan Miguel holds a degree in Industrial Engineering from
Universidad Iberoamericana and has over 15 years of
experience as a Claims Adjuster, developing and leading teams
in Property & Casualty claims, as well as technical, special, and
complex risks.

He began his professional career in 2010 managing claims for
both the public and private sectors in Mexico, where he gained
extensive experience in handling catastrophic and complex
claims. Juan Miguel has completed various specialized
programs and diplomas in insurance, reinforcing his
commitment to continuous professional development.

Over the course of his career, he has developed strong expertise
in claims management across Mexico, the Caribbean, as well as
Central and South America, supporting both local insurers and
the international markets. Leveraging his market knowledge, he
has identified opportunities that have enabled the growth of
new businesses.

In October 2024, he joined McLarens Mexico, further solidifying
his career with a globally recognized leader in the insurance
industry.

BIOGRAPHY

Catastrophic and complex claims
management in public and private
sectors through the coordination of
multidisciplinary teams in Mexico,
the Caribbean, as well as Central and
South America.
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CONTACT

JUAN MIGUEL RAMIREZ
MARTINEZ
SENIOR ADJUSTER

Insurance Adjusters Accreditation by the Instituto Mexicano
Educativo de Seguros y Fianzas (IMESFAC), endorsed by the
Asociación, Mexicana de Ajustadores de Seguros (AMASAC),
Diploma in Insurance with the Instituto Tecnológico Autónomo
de México (ITAM), Degree in Industrial Engineering from
Universidad Iberoamericana Ciudad de México (Professional
License - 6637904)

QUALIFICATIONS

Insurance Adjuster Registration with the CNSF, Type AJ-III and
AJ-IV (Reg. No. C18707, current).

INDUSTRY CERTIFICATION
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CONTACT

Spanish: Native
English: Professional competence

LANGUAGE SKILLS

CONTINUED

Mining | Underground flood | 2011 (USD 5 Million)
Government Agencies | 8.2° Earthquake | 2017 (USD 10+
Million)
Telecommunications Network | Hurricane María | 2017 (USD
50 Million)
Renewables | Transformer failure | 2017 (USD 15+ Million)
Automotive assembly plant | Flood | 2018 (USD 50+ Million)
Automotive parts manufacturer | Product Recall | 2019
(USD 70+ Million)
Mass passenger transportation system | Train collision |
2020 (USD 6 Million)
Mining | Heavy machinery (haul truck) | 2022 (USD 5 Million)
Automotive windshield factory | Product Recall | 2022 (USD
5 Million)
Energy | Gas turbine failure | 2022 (USD 15 Million)
Mass passenger transportation system | Train collision |
2023 (USD 4 Million)
Mining | Underground flood | 2023 (USD 5 Million)
Mining | Heavy machinery (TBM) | 2023 (USD 5 Million)
Telecommunications Networks | Hurricane Otis | 2023 (USD
7+ Million)
Education Sector Government REIT | Hurricane Otis | 2023
(USD 30 Million)

NOTABLE ASSIGNMENTS

15 years

ADJUSTER EXPERIENCE
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