
Casualty
Crisis Management Response
Property
Third Party Administration
Commercial Property
Consumer Goods
Marine
Manufacturing
Private Clients & Estates
Real Estate
Retail

SPECIALTIES

Alejandra is an Adjuster with three years of experience in the
insurance sector. She has handled claims in the home and SME
lines, assisting clients from various industries, including small
businesses and larger companies. She frequently manages
home claims related to theft, water damage, material losses,
and liability. In the SME segment, she oversees liability,
machinery, equipment, and goods losses. She has field
experience, technical analysis skills, and prepares detailed
reports and budgets. Known for her proactive approach,
commitment, and quick learning ability.

BIOGRAPHY

Carries out budget review and
adjustment when required, analyzes
technical documentation and
supporting materials such as
invoices, inventories, and reports,
and performs on-site inspection visits
across various regions of the country
as needed by the insured

ADDITIONAL
EXPERTISE

Manufacturing Company: Electrical damage to transformer
Plastics Industry: Fire caused by short circuit in solar
batteries; damage to raw materials, equipment, contents,
and third-party property
Commercial Property: Unlawful possession without judicial
order; breach of trust
Retail Distribution: Water infiltration damage to
merchandise due to heavy rain
Consumer Goods Company: Theft of finished goods
Commercial Operations: Theft of merchandise and
equipment, structural damage
Printing and Packaging Company: Theft of machinery and
goods, facility damage
Technology and Services Company: Fire causing material
losses to goods, machinery, equipment, and third-party
liability

NOTABLE ASSIGNMENTS

Bachelor’s degree in Business Administration – Fundación
Universitaria del Área Andina (2025), Technical degree in
Comprehensive Risk Management in Insurance – SENA (2023),
Diploma in Global Operations with Purpose and Humanistic
Management (2025)

QUALIFICATIONS

SAC (Financial Consumer Service System) – Ongoing training
and updates

INDUSTRY CERTIFICATION

Carrera 15 A No. 120 – 42
Oficina 402
Edificio Santa Bárbara
Bogotá Colombia
O: +57 1 317 1840
M: +57 313 806 5425
angelica.hernandez@mclarens.com
mclarens.com

CONTACT

ANGELICA HERNANDEZ
PAJARITO
ADJUSTER

3 years

ADJUSTER EXPERIENCE

https://www.mclarens.com/expertise/claims-management/casualty/
https://www.mclarens.com/expertise/claims-management/crisis-management-response/
https://www.mclarens.com/expertise/claims-management/property/
https://www.mclarens.com/expertise/global-tpa-services/
https://www.mclarens.com/expertise/commercial-property/
https://www.mclarens.com/expertise/consumer-goods/
https://www.mclarens.com/expertise/transportation/marine/
https://www.mclarens.com/expertise/commercial-property/manufacturing/
https://www.mclarens.com/expertise/specie/private-clients-estates/
https://www.mclarens.com/expertise/commercial-property/real-estate/
https://www.mclarens.com/expertise/commercial-property/retail/
tel:+57%201%20317%201840
tel:+57%201%20317%201840
tel:+57%20313%20806%205425
mailto:angelica.hernandez@mclarens.com
http://mclarens.com/

