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SPECIALTIES

Philip started as a Claims Consultant for a large insurer in New
Zealand upon graduating from university in 2012, advancing to
a Senior Claims Consultant role for a number of insurers before
transitioning to field adjusting with McLarens New Zealand in
2022.

Philip’s expertise largely lies in major residential property
losses, with a focus on complex and challenging circumstances
involving geotechnical and structural engineering inputs, policy
disputes, litigation, ombudsman reviews, fraud and customer
vulnerabilities. His expertise also extends to construction
scoping, with claims up to NZD $1m.

Philip has gained significant experience in adjusting
catastrophic losses as a result of natural disaster events in New
Zealand, including the 2023 Auckland Anniversary Weekend
Floods in addition to his prior extensive experience in making
challenging claim decisions as a Senior Claims Consultant for a
number of years.

BIOGRAPHY

Field Services, Natural Disaster,
Residential Properties

ADDITIONAL
EXPERTISE

High-spec, bespoke luxury home – Storm (insured at NZD
$18 Million)
Three-level heritage building – Flood (NZD $4 Million)
Rural residential home – Landslide (NZD $1 Million)
Architecturally designed home – Flood (NZD $1 Million)
House fires, multiple (up to NZD $800K)

NOTABLE ASSIGNMENTS

Bachelor of Science - University of Auckland

QUALIFICATIONS

Natural Hazards Commission (NHC) Toka Tū Ake - certified
NHC Adjuster

INDUSTRY CERTIFICATION

3 years

ADJUSTER EXPERIENCE

2820, 140 – 4 Avenue SW
Calgary, AB T2P 3N3 Canada
O: +1 416-593-4444
D: +1 647 749 4335
M: +1 587 896 2139
phil.lie@mclarens.com
mclarens.com

CONTACT

PHILIP LIE
GENERAL ADJUSTER

https://www.mclarens.com/expertise/claims-management/casualty/
https://www.mclarens.com/expertise/claims-management/catastrophe-response/
https://www.mclarens.com/expertise/claims-management/property/
https://www.mclarens.com/expertise/construction-engineering/
https://www.mclarens.com/expertise/commercial-property/real-estate/
tel:+1%20416-593-4444
tel:+1%20647%20749%204335
tel:+1%20587%20896%202139
mailto:phil.lie@mclarens.com
http://mclarens.com/

