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Troy brings more than 25 years of combined
experience in claims management, restoration, and
loss adjusting. His five years as Operation Manager in
a leading Fire and Water restoration provided a
strong technical foundation in water and fire
remediation, as well as a broad understanding of
complex property damage claims.

Throughout his career, Troy has been involved in
numerous major catastrophe events, including
bushfires, hailstorms, floods, cyclones and the
Christchurch earthquake. He has extensive on-the-
ground experience across rural and regional areas of
New South Wales, Victoria, Queensland, the ACT and
New Zealand.

For the past 20+ years, Troy has worked as a Senior
Loss Adjuster, specialising in property claims across a
diverse range of sectors. His portfolio includes
commercial property, strata, churches, government
schools, aged care facilities, and stock losses. Troy’s
depth of knowledge, technical proficiency, and
practical experience make him a highly respected
specialist within the industry.
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