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SPECIALTIES

Catastrophe Response
Property

Construction & Engineering
Marine

Commercial Property
Energy & Natural Resources
Heavy Equipment
Manufacturing

Mining

Oil & Natural Gas
Renewables

LANGUAGE SKILLS
English and Filipino

ADJUSTER EXPERIENCE
27 Years

BIOGRAPHY

Dennis Reyes Castillo is a Mechanical Engineer and Loss
Adjuster with extensive expertise in property and engineering
claims across both local and international markets. His portfolio
includes machinery breakdown losses in the Energy, Mining,
Cement, and Steel Manufacturing sectors, as well as equipment
and process-related claims in Food and Canned Manufacturing.
He has also managed electronic equipment claims in
Telecommunications, alongside significant exposure to Marine
and Casualty losses.

He began his adjusting career with two international
adjustment companies in the Philippines, where he developed
strong technical and analytical skills in claims handling and loss
assessment. He later enhanced his professional expertise with a
British adjustment company in Saudi Arabia, managing large-
scale and technically complex claims across diverse industries.

With a dual foundation in mechanical engineering and loss
adjusting, Dennis brings a unique combination of technical
proficiency and practical claims management experience. He is
an ordinary member of the Chartered Institute of Loss Adjusters
(CILA) and the Philippine Institute of Loss Adjusters (PILA).

INDUSTRY CERTIFICATION
Certificate in Basic Non-Destructve Testing (NDT)

QUALIFICATIONS

Bachelor of Science in Mechanical Engineering - Mapua Institute
of Technology, Certificate in Basic Non-Life Insurance Course -
Insurance Institute in Asia and the Pacific, Awarded IFCE
Qualification (Insurance Foundation Certificate) Kingdom of
Saudi Arabia, Certificate in Engineering Insurance - Insurance
Institute in Asia and the Pacific
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NOTABLE ASSIGNMENTS

Philippines: Lightning Loss with Business Interruption at
Wind Farm (USD1.5 Million)

Philippines: Fire Loss at Large Warehouse in Visayas Region
(USD 1 Million)

Philippines: Machinery Breakdown Loss at Diesel Power
Plant in Cebu City (USD 8.6 Million)

Philippines: Machinery Breakdown Loss at Diesel Power
Plant (USD 1 Million)

Philippines: Machinery Breakdown Loss with Business
Interruption at Manufacturing Plant (USD 2.5 Million)
Philippines: Machinery Breakdown Loss with Business
Interruption at Manufacturing Plant (USD 900K)
Philippines: Machinery Breakdown Loss at Diesel Power
Plant (USD 3.5 Million)

Philippines: Typhoon / Flood Loss at an Oil / Lubricants
Storage Warehouse (USD 1 Million)

Saudi Arabia: Fire Loss at Paint Factory (USD 500K)

Saudi Arabia: Machinery Breakdown with Deterioration of
Stocks at Cold Storage (USD 8 Million)

Saudi Arabia: Machinery Breakdown Loss at Cement Plant
(USD 300K)
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