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PAUL DURHAM

HEAD OF MAJOR LOSS MIDLANDS AND SOUTH WEST

CONTACT
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Atomic House, 50 High Pavement

Nottingham, NG1 THW
O:+44 0115 857 4486

Birmingham
The Colmore Building

20 Colmore Circus, Queensway

Birmingham
B4 6AT
0O:+44 (0)121 818 0197

Ipswich

Hubbard Way

2 Civic Drive

IPSWICH

IP12QA

United Kingdom
O:+44 (0)1473 381 425

D: +44 (0)121 237-6074

M: +44 (0) 7738 443 554
paul.durham@mclarens.com
mclarens.com

SPECIALTIES

Private Clients & Estates
Property

ADJUSTER EXPERIENCE

23 Years

BIOGRAPHY

Having graduated with a BA Hons Degree in Business and from
working within banking, Paul began his loss adjusting career in
2002 with Capita McLarens, before moving to Cunningham
Lindsey. Paul joined McLarens in 2010. He has assisted a
number of major Insurers throughout his career and has been
part of major incident teams handling catastrophe claims
during the 2007 floods in Leeds, Hull and Gloucestershire, 2012
foods on the East Coast, and 2015 and 2016 floods in York and
Halifax.

Paul has experience in a wide range of claims handling including
commercial property, domestic and HNW sectors. He is a
consummate professional with a natural ability to balance
superb investigative and quantum measurement skills with a
level of quality around service and expectation management
that elude many.

NOTABLE ASSIGNMENTS

¢ Printing Press: Fire Damage with associated business
interruption (£700 K)

¢ Water Company: Flood Damage to 16 residential properties
(£500 K)

¢ Mountain-side Property in France (Private Clients Insurers):
Accidental Damages (£400 K)

¢ Grade 1 Heritage Property: Damages (£350 K)

¢ High-end Specified Wrist Watch: Fraud Investigation (£25 K)

¢ High School: Fire Damage (£500 K)

¢ School Canteen: Roof Collapse (£450 K)

¢ High-rise Block of Flats: Water Damage (£150 K)

QUALIFICATIONS
e BA (Hons), Cert ClI, Cert CILA
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