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SPECIALTIES
Property

ADDITIONAL
EXPERTISE

Liability

ADJUSTER EXPERIENCE

13 years

LANGUAGE SKILLS
Mandarin, English

BIOGRAPHY

Natalie graduated from Guangdong University of Foreign
Studies in June 2011 and completed an exchange programme
at I-Shou University, Taiwan in August 2010. She majored in
economics and international business.

Natalie entered the insurance market in 2011. She worked as a
trainee at Sino Life Fund Insurance company in Guangdong
province for almost two years, during which time she have
obtained extensive experience in the insurance industry.

In September 2013, she joined McLarens.

Natalie is focused on handling large/ complex losses and takes
an active role in business development, building enduring
relationships in the insurance industry, and delivering excellent
customer service.

On the claim handling side, Natalie is involved in handling:
Public Liability, Product Liability, and Account Management

Natalie is the coordinator for liability accounts and the contact
point for receiving assignments on these accounts within
McLarens China.

NOTABLE ASSIGNMENTS

o Theft of jewellery ($1.4 M)

o Theft of jewellery ($1 M)

» Damage to 4x oil paintings ($300 K)
o Damage to acrylic structure ($200 K)

QUALIFICATIONS

e Bachelor in Economics, American Institute for CPCU
¢ Dip Cll (Chartered Insurance Institute)

INDUSTRY CERTIFICATION
¢ CIRC Licensed Adjuster
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