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SPECIALTIES
Property
Commercial Property

ADJUSTER EXPERIENCE
15 Years

BIOGRAPHY

With over 15 years of experience in the insurance
industry, Graham brings a strong background in loss
adjusting, claims management, underwriting, and
fraud investigation. He is currently a Commercial
Property Adjuster with McLarens, managing property
claims from instruction through to settlement and
ensuring fair, efficient outcomes for customers.
Before joining MclLarens, he worked at GHG
Solutions Limited and at Sedgwick International UK
as a Property Loss Adjuster and previously led the
Special Investigations Unit at Tradewise Insurance
Services Ltd, where he managed a team tackling
application fraud and represented the company in
court as an expert witness. Earlier in his career, he
gained valuable experience in underwriting and
customer relations, building a deep understanding of
policy management and risk assessment. He is
passionate about delivering transparent, high-quality
service and maintaining integrity and professionalism
in every aspect of the claims process.

INDUSTRY CERTIFICATION
e Chartered Institute of Insurance: Certificate of
Insurance (Cert ClI)
¢ Chartered Institute of Loss Adjusters: Certificate
in Insurance Claims Handling (Cert CILA)
¢ British Damage Management Association: BDMA
Insurance Technician
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QUALIFICATIONS

Stanmore College, Hatch End High School: 8
GCSEs including Maths, English, Geography,
French, Science

University of Portsmouth: Accredited Counter
Fraud Technician, University of Portsmouth:
Accredited Counter Fraud Specialist

Chartered Institute of Insurance: Certificate of
Insurance (Cert ClIlI)

Chartered Institute of Loss Adjusters: Certificate
in Insurance Claims Handling (Cert CILA)

British Damage Management Association: BDMA
Insurance Technician

NOTABLE ASSIGNMENTS

Commercial Major Loss: Residential Flat and
Shop: Fire (GBP 137,000.00)

Commercial Loss: Residential Flat and Shop:
Escape of Water: (GBP 45,000.00)

Commercial Loss: Golf Club: Storm: (GBP
43,000.00)

Domestic Major Loss: Private Dwelling: Fire (GBP
126,000.00)

Domestic Private Clients: Private Dwelling:
Escape of Water (GBP 77,000.00)

Domestic Private Clients: Private Dwelling:
Escape of Water (GBP 88,000.00)

Domestic Private Clients: Private Dwelling:
Escape of Water (GBP 66,000.00)

Domestic Private Clients: Private Dwelling:
Escape of Water (GBP 40,000.00)

Domestic Private Clients: Private Dwelling: Theft
(GBP 55,000.00)

Domestic Private Clients: Private Dwelling: Theft
(GBP 40,000.00)
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