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SPECIALTIES

Jennifer Janes joined McLarens in 2026 coming with 14 years of
claims handling experience from Farmers Insurance. She is a
dedicated and detail-oriented professional with experience in
claims handling, known for providing compassionate customer
service while managing complex situations with accuracy and
professionalism.

Jennifer’s background includes investigating claims, reviewing
documentation, coordinating with clients and vendors, and
ensuring timely and fair claim resolutions. She takes pride in her
ability to communicate effectively, stay organized in fast-paced
environments, and build trust with customers during
challenging circumstances.

With strong problem-solving skills and a commitment to
excellence, Jennifer strives to deliver positive outcomes while
maintaining integrity and attention to detail in every aspect of
her work.
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