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Casualty

McLarens’ Australian Casualty team delivers specialist
liability claims management supported by decades of
Executive Loss Adjuster experience across complex and
high-exposure matters. Our approach is grounded in
structured investigation, sound policy analysis and
clear reporting.

Working closely with insurers, insureds and legal
representatives, we investigate the circumstances of each
loss, assess liability exposures and provide evidence-based
insights to support claims management and resolution
strategies. While our methodology is consistent, our handling
is never formulaic — each matter is assessed on its own
factual, legal and commercial merits. Complex liability
exposures often require thoughtful, and occasionally
innovative, solutions delivered within a disciplined framework.
Our Casualty Expertise Covers:

» General Liability

e Public & Product Liability

e Professional Indemnity

e Environmental Liability

e Construction Defects & Liability

» Public Entity Liability

e Event Liability

 Aviation Liability

Our Strengths:

e Chartered Loss Adjusters with related legal and
tertiary qualifications

» Proven experience in complex and high-exposure claims
» National capability with local and sector-specific insight

» Tailored approach to investigation and claims management
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Joel Thornton | Perth

HEAD OF CASUALTY -
EXECUTIVE LOSS ADJUSTER

+671 (0)427 999 351 | Mobile
joel.thornton@mclarens.com

@ Profile

Chris Dobson | Melbourne, VIC
EXECUTIVE LIABILITY ADJUSTER
+61 (0)486 003 058 | Mobile
chris.dobson@mclarens.com

@ Profile

Angela Wilkinson | Melbourne
EXECUTIVE LIABILITY ADJUSTER
+61 (0)475 558 522 | Mobile
angela.wilkinson@mclarens.com

@ Profile

Chris Zietman | Brisbane
EXECUTIVE LIABILITY ADJUSTER
+61 (0)455 600 334 | Phone
chris.zietsman@mclarens.com

® Profile

Dorothy Cheung | Gold Coast
LOSS ADJUSTER

+671 (0)475 090 695 | Mobile
dorothy.cheung@mclarens.com

@ Profile

Christine Ferguson | Perth
SENIOR LIABILITY LOSS ADJUSTER
+671 (0)460 032 885 | Mobile
christine.ferguson@mclarens.com

® Profile

Nathan Baran | Sydney
EXECUTIVE LIABILITY ADJUSTER

+61 (0)499 938 512 | Mobile
nathan.baran@mclarens.com

@ Profile

Luke Watson | Perth
LIABILITY LOSS ADJUSTER

+61 (0)498 584 463 | Mobile
luke.watson@mclarens.com
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Australia Locations

Adelaide

5-7 King William Road
Unley SA 5061

+1300 780 748 | Office
adelaide@mclarens.com

Brisbane

Level 1, 18 Little Cribb Street
Milton QLD 4064

+1300 780 748 | Office
brisbane@mclarens.com

Byron Bay

Office 16, 2 Porter Street
Byron Bay, NSW, 2481
+1300 780 748 | Office
byronbay@mclarens.com

Canberra

Level 4, Suite 5

490 Northbourne Avenue
Dickson ACT 2602
+61(0)499 737 860 | Mobile
canberra@mclarens.com

Gold Coast

Suite 8, 37 Bundall Road
Bundall QLD 4217

+1300 780 748 | Office
goldcoast@mclarens.com

Melbourne

Level 12,45 William Street
Melbourne VIC 3000

+1300 780 748 | Office
melbourne@mclarens.com

Newcastle

Suite 5, 27 Annie Street
Wickham NSW 2293
1300 780 748 | Office
newcastle@mclarens.com

Perth

Level 5,35 Havelock Street
West Perth WA 6872
+1300 780 748 | Office
perth@mclarens.com

Sydney

Level 1, 146 Arthur Street
North Sydney, NSW 2060
+1300 780 748 | Office
sydney@mclarens.com
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