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Financial Lines -
Latln Amerlca & We understand that local
The Caribbean Insured’s want to deal with local

adjusters. McLarens is committed
to delivering solutions that

Tal I.O re d S O l_u t | O n S satisfy all stakeholders. Using a

hybrid model, we are confident
we can achieve cost savings

fO r ﬁ n a n C | al. l_l n eS vvhile continuing to meet }‘he
. highest standards of service.
portrolios

Mclarens is a global claims service provider that has
been working in the region for over 30 years. Today, we
operate from 15 locations in Latin America and three
in the Caribbean.

Our licensed, qualified and multi-lingual adjusters with financial lines
experience based in Miami, Puerto Rico, Colombia and Argentina work
in cooperation with our other local offices; all well versed in the legal
landscape and social and cultural mores of a particular jurisdiction.

Global oversight is provided through London.

Capabilities

e Bankers Blanket Bonds and Financial Institutions Bonds
» Financial Institutions Professional Indemnity

* D&O and Management Liability

» E&O and Civil Liability

e Cybercrime, Electronic and Computer Crime

e Commercial Crime

e Cash-in-Transit

e Payment Card Industry Risks

e Cyber Business Interruption

e Fidelity Guarantee




Our Service
Locations

e Argentina
e Brazil

e Chile

e Colombia

e Ecuador*

e Jamaica

e Mexico

e Panama

e Peru*

e Puerto Rico

e Trinidad & Tobago

® Mclarens Offices

@ Affiliate Offices

*Affiliate office

Why Us

Mclarens offer a collaborative, team-based approach.

e Local personnel, regional expertise and global coordination

» Providing clients with enhanced agility at a lower cost than the home foreign model

« Visible and contactable throughout the claims process to build trust and encourage communication

 Innovative use of technology to accelerate claim investigations

A Holistic Service

» Guidance for proof of loss submissions and associated time frames

» Forensic accountancy expertise for accurate loss quantification

Understanding different legal provisions in the region

Identify potential for recoveries (e.g. assist tracing; third-party liability; criminal/civil action)

» Comprehensive reporting to international standards

Digitally Enabled

Adigital platform offering clients and their customers a complete and transparent view of our
investigative process:

Virtual data rooms

Auditable evidence collection workflow

e Enterprise-grade security and end-to-end-compliance

 Variable access permissions available to all stakeholders

Automated notifications



Our Team

Argentina The Caribbean Regional

Guillermo Sparks Nydia Diaz Felipe Ramirez Cristina Triana
COUNTRY MANAGER - BUSINESS DEVELOPMENT MANAGING DIRECTOR - FINANCIAL LINES EXECUTIVE
ARGENTINA AND SENIOR EXECUTIVE - CARIBBEAN LATIN AMERICA +57 315248 9748 | Mobile
LOSS ADJUSTER +1786 2189927 | Mobile +52 56 2555 8433 | Mobile cristina.triana@mclarens.com
+54 9114028 9609 | Mobile nydia.diaz@mclarens.com +1713 8255421 | Mobile
guillermo.sparks@mclarens.com felipe.ramirez@mclarens.com
S I S
Colombia
Jorge Reyes Sterling Juan Pablo Lépez Bravo Jorge Diaz
COUNTRY MANAGER - TECHNICAL DIRECTOR - REGIONAL DIRECTOR CARIBBEAN
COLOMBIA ‘ BUSINESS DEVELOPER +5521 99111 8733 | Mobile
+57 322 508 2528 | Mobile +57 314 359 6820 | Mobile jorge.diaz@mclarens.com

jorge.reyes@mclarens.com juanpablo.lopez@mclarens.com

Miami, U.S.

Mike Watters

SENIOR VICE PRESIDENT /
DIRECTOR - GLOBAL
SPECIE CLAIMS

+1(305) 926 3201 | Mobile
mike.watters@mclarens.com
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