
McLarens Sports & Leisure

At McLarens, we have developed a specialist claims service 
tailored to the unique demands of the Sports & Leisure sector,  
aligned to our existing Entertainment & Contingency offering.

The sports and leisure industry plays a vital role in supporting  
communities, wellbeing, and commercial activity. However, it  
is also operationally complex, presenting a wide range of 
risks across property, liability, contingency and business 
interruption exposures.

Facilities often include large estates, specialist infrastructure, 
and high public footfall, combined with seasonal trading, 
event dependency, and reputational sensitivity. From golf 
courses and leisure centres to tennis clubs, stadiums and 
racing circuits, incidents can vary from high-frequency, 
low-value claims to large, complex losses involving  
multiple stakeholders.

In this dynamic and customer-facing sector, delivering a 
swift, accurate, and empathetic claims service is essential 
to minimise disruption, protect reputation, and support 
business continuity.

We provide a bespoke, sector-led approach to each claim, 
supported by a dedicated Sports & Leisure team across all 
regions, including:

•	 CILA-qualified loss adjusters

•	 Liability and injury specialists

•	 Forensic accountants (Business Interruption)

•	 Building surveyors and engineers

•	 Technical equipment experts

•	 Specialist investigators

Our teams combine technical expertise with strong  
customer handling, recognising the importance of  
maintaining trusted relationships between insurers, brokers, 
and policyholders.

Our experience spans a wide range of sports and leisure  
risks, including:

•	 Ball sports

•	 Motor racing

•	 Athletic clubs

•	 Leisure centres, spas and gyms

•	 Outdoor pursuits

•	 Water sports

•	 Equestrian sports

•	 Contact sports

We understand the nuances of sector-specific claims, including:

•	 Playing surface damage

•	 Event cancellation and contingency losses

•	 Injury and liability exposures

•	 Theft of specialist equipment

•	 Weather and flood-related losses

•	 Complex Business Interruption scenarios
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From grass roots to top-flight

If you would like to discuss your current  
requirements or to obtain further details  
of our services and range of expertise,  
then please contact:

Russell Norris
EXECUTIVE ADJUSTER 
SPORTS & LEISURE LEAD 
ENTERTAINMENT & CONTINGENCY
+44 (0)7425 777 852 | Mobile
russell.norris@mclarens.com


