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Financial  
Lines

Full Service
A traditional ‘cradle-to-grave’ 
appointment. Review of proposal/
application form representations 
and identification of relevant 
policy terms and conditions. 
Updates every 30 days and full 
format reporting.
Fee Basis: Hourly Rate

Factual Investigation
A thorough investigation of the 
notified incident, transcribed into 
a circumstances-only report for 
clients to examine pursuant to 
policy terms and conditions.
Fee Basis: Time & Expense

Proof of Loss Guidance
Provide guidance, and ongoing 
assistance, in order for the 
Insured to prepare a sworn 
proof of loss (or similar) with 
supporting documentation.
Fee Basis: Hourly Rate

Ad-Hoc Services
Services to supplement a 
client’s day-to-day case work 
(e.g. translations or quantum 
assessments).
Fee Basis: Hourly Rate, Capped

Tailored solutions for  
financial lines portfolios
Our Philosophy
To support our clients and their customers through 
strong communication, clear accountability and  
technical expertise. These attributes allow us to  
complement our clients’ customer centric values.

Capabilities
•	 Bankers Blanket Bonds and Financial  

Institutions Bonds 

•	 Financial Institutions Professional Indemnity

•	 Cybercrime, Electronic and Computer Crime

•	 Directors’ and Officers’ Liability

•	 Professional Indemnity

•	 Commercial Crime

•	 Cash-in-Transit

•	 Payment Card Industry Risks 

•	 Cyber Business Interruption 

•	 Fidelity Guarantee 

•	 Medical Malpractice

Local Knowledge, 
Global Reach
McLarens offers an experienced dedicated 
team of experts with local knowledge of  
legal and customary requirements whilst at  
the same time being able to draw upon a 
global network of 230 service locations in  
39 countries.

Digitally Enabled
A digital platform offering clients and their 
customers a complete and transparent view  
of our investigative process:

•	Virtual data rooms

•	Auditable evidence collection workflow

•	Enterprise-grade security and  
end-to-end-compliance

•	Variable access permissions available to  
all stakeholders 

•	Automated notifications

Key PersonnelOur Services

Heather McIlveen 
ACII LLB LLM
HEAD OF FINANCIAL  
LINES – ROI
+353 (0)86 7800 782
heather.mcilveen@mclarens.com

Nigel Collins  
HNC Dip CII MBA
TECHNICAL LEAD –  
CYBER & TECHNOLOGY 
+44 (0)7503 119 154 
nigel.collins@mclarens.com

Glenn Goggin  
FCII Dip.L BCL CID
MANAGING DIRECTOR –  
IRELAND
+353 (0)86 859 7730 
glenn.goggin@mclarens.com

We recognise that not all notifications require the same service.  
Perhaps it is an SME client that needs more guidance; perhaps the  
incident is sensitive. That’s why we offer our clients a range of services. 


