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London International

The strength of our global network is supported by a local presence, at all times led by UK specialist international experts,
skilled at managing international major and complex assignments.

Our London International Hub provides a dedicated focus delivering a broad range of global specialists across multiple
disciplines and sectors. Success is achieved by concentrating on technical competence allied with meticulous attention to
effective and accurate reporting. Claims are instructed directly to the team, where the adjusters operate on a home foreign basis.

London International Contact: londoninternational@mclarens.com

Alistair Jacob | HEAD OF LONDON INTERNATIONAL | alistairjacob@mclarens.com

With over 35 years direct industry experience Alistair joined MclLarens in 2024 with a responsibility
for London International, including loss adjusting activities and strategic development.

Alistair has considerable experience managing direct and reinsurance claims throughout most
territories, product lines including commercial property, political violence, on shore power; fossil and
renewables, construction, marine; ports and terminals.

Previous management responsibilities have included regional teams, and event related activities such
as hurricane and earthquake responses.

Tim Cramer-Todd | SENIOR EXECUTIVE ADJUSTER | tim.cramer-todd@mclarens.com

Tim has been adjusting for over 40 years and brings a wealth of experience in both first and third
party disciplines.

First Party assignments include wind farm projects, pipeline damage; biomass, plant & equipment,
mining, ports & terminals and pre-risk surveys.

Third Party cases include various multiple injuries/fatalities through the Caribbean and South
America. Products, Professional Indemnity and General Liability losses.

Dave Watts | SENIOR EXECUTIVE ADJUSTER | davewatts@mclarens.com

Since joining McLarens, Dave has been involved in a number of high profile projects involving
Bangkok floods, terrorist attack on the Westgate Shopping Centre in Nairobi and more recently
various catastrophe responses including Bermuda, Dubai and Caribbean.

Dave also has managed numerous losses for ports and terminals, renewable energy and
commercial / industrial risks.

Apart from a brief spell at Marsh (18 Months) where he worked as a Claims Consultant dealing with
Blue Chip companies, Dave has worked with the Loss Adjusting profession for 30 years.

Nigel Colwell | SENIOR EXECUTIVE ADJUSTER | nigel.colwell@mclarens.com

Nigel has been in adjusting for more than 30 years and joined McLarens in February 2007
to augment our corporate adjusting capability. He manages key global property & business
interruption/liability programmes whilst leading a range of major and complex losses across
the world.

In his role, he has gained significant experience of the cultural and jurisdictional challenges which
international losses present and has dealt with major catastrophic incidents including earthquakes
and other natural disasters throughout Europe, South America and Australasia.
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David Jamison | EXECUTIVE GENERAL ADJUSTER | david.jamison@mclarens.com

With 45 years of claims adjusting experience, including 37 years handling International claims,
David joined Mclarens in 2024 and responsibilities include assisting in strategic development.

David has extensive experience in handling major / complex direct and reinsurance claims through
most territories, particularly in the USA, Caribbean and Latin America. He has also been involved
in managing and leading many catastrophe response teams and handling major losses

arising therefrom.

Martin Taylor | EXECUTIVE GENERAL ADJUSTER | martin.taylor@mcLarens.com

With 38 years of claims adjusting experience, including 25 years handling International claims,
Martin joined McLarens in 2024

Martin has extensive experience in handling Major and Complex direct and reinsurance claims
worldwide. These including construction / engineering, power and mining. He has also managed
a number of catastrophe response Teams and handled major catastrophe losses.

Monika Szczesna | COORDINATOR LONDON INTERNATIONAL | monika.szczesna@mclarens.com

Monika joined McLarens in December 2022 and is an integral part of the operational management
for London International.

Monika has over 14 years’ experience in business management, leadership, staff training and
customer service / customer relationship management. As an experienced individual, she
continues to manage files including account management, bordereaux and maintaining SLAs.

Monika is also involved in the ClI Association as a member.

Kieran Curran | Loss ADJUSTER | kieran.curran@mcLarens.com

Kieran is mainly involved in First Party losses, handling a portfolio of UK and International assignments.

Within London International responsibilities include commmercial property, industrial risk and
catastrophe response.

Kieran has recently managed a portfolio of losses arising from the UAE floods in 2024.

Norman Mitchell | SENIOR EXECUTIVE ADJUSTER | norman.mitchell@mclarens.com

With over 40 years of international loss adjusting experience across all business classes, Norman has
a particular focus on Latin America and the Middle East, including three years based in Bahrain.

He has global responsibility for Financial Lines and Professional Liability, bringing deep expertise and
leadership to complex claims worldwide.
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Thomas Spencer | LosS ADJUSTER | thomas.spencer@mcLarens.com

Tom joined McLarens in 2022 and forms part of the commercial first party team. His recent
experience includes catastrophe response in New Zealand and UAE.

Fluent in French, Tom has completed a Licence 3 in French Law, which he has developed to include
a Masters 1 in Comparative & European Private International Law.

Tom has overseas experience assisting in the New Zealand & UAE floods over the last two years,
as well as the recent Hurricane Melissa in Jamaica.

Alasdair Cameron | SENIOR EXECUTIVE ADJUSTER | alasdaircameron@mclarens.com

Alasdair brings over 15 years of experience in handling major direct and reinsurance claims in the
UK and internationally. He specialises in Construction All Risks and high-value Commercial Property
losses worldwide, with extensive involvement in hurricane and windstorm claims in the Caribbean
and Oman. His expertise also includes catastrophe response, machinery losses, and complex fatality
claims on global construction projects.

Trevor Cameron | SENIOR EXECUTIVE ADJUSTER | trevor.Cameron@mclarens.com

Trevor is a senior loss adjuster with extensive experience handling large and complex first and third
party Property and Casualty claims. UK-based with multiple international secondments, he has
managed hurricane losses across the Caribbean and assignments in Kuala Lumpur, Cape Town,
Buenos Aires, Miami, Christchurch and Queensland. He specialises in CAR, EAR and Builders’ Risks,
with major infrastructure experience including Crossrail, the Copenhagen Metro Circle Line, Tel Aviv
Metro, Hinkley Point C, and petrochemical plants in India, Iran and Canada.

Hayley Newton | SENIOR CLAIMS TECHNICIAN | hayley.newton@mclarens.com

With 15 years of experience in the loss adjusting industry, Hayley has provided high-level administrative
support across a range of complex claims environments. In June 2025, she joined McLarens as part

of the London International team, where she supports a senior loss adjuster in delivering efficient and
effective service to global clients. Hayley’s extensive expertise and commitment to excellence make her
an invaluable asset to the team.

Klara Gremi | CLAIMS TECHNICIAN | klara.gremi@mclarens.com

Klara joined the company in March 2025, stepping into her first professional role as a Claims
Technician. She plays a key role in supporting the loss adjusting team by providing essential
administrative assistance, helping to ensure claims are processed efficiently and accurately.
Klara brings a proactive approach and a keen eye for detail, making her a valuable part of the
team from day one.
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