
McLarens Conservation
Born from experience gained in the McLarens Private  
Clients & Estates team, and drawing on the skills of  
qualified conservators, the McLarens Conservation team 
offers an entirely unique and innovative approach to  
navigating property losses.

At a time where resilience and sustainability are not  
negotiable, our team of qualified Conservators has  
successfully pioneered the application of traditional and 
cutting-edge skills to the restoration of buildings, objects 
and the often-overlooked logistical processes associated 
with complex losses.

Using a network of experienced specialists across a  
constantly expanding range of skills, conservation has  
been crucial in reducing the impact of incidents on private 
individuals and commercial entities across the globe.

From undertaking assessments on damaged artwork to 
applying custom restoration to historic buildings, our team 
calls upon their own experience and identifies a route to 
achieving a successful, cost-effective and less invasive  
claim resolution.

Sometimes, the simplest method can avoid unnecessary 
expenditure, disruption and complication for all involved.  
By engaging with the problem quickly following a loss,  
the McLarens Conservation team can offer a consultation 
leading to recommendations for intervention that respect 
the originality, history and value of the subject.

The same skillset can be applied to developing, overseeing 
and resolving the logistical challenges often associated  
with losses involving property. The proper handling of 
objects through relocation and storage is often overlooked 
as an indirect way of preventing further unnecessary losses 
and enabling safe working on buildings and objects in the 
proper environment.

If you would like to discuss your current requirements or to obtain further details  
of our services and range of expertise, then please contact:

Lisa Usman
ADJUSTER/CONSERVATION 
SPECIALIST
+44 (0)7579 607 823 | Mobile
lisa.usman@mclarens.com

Olivia Hope
TRAINEE CONSERVATION  
ADJUSTER
+44 (0)7918 591 696 | Mobile
olivia.hope@mclarens.com
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The same experience can be called upon in understanding 
the extent of losses where irreversible damage has occurred, 
charting a course to thoroughly evaluate the financial loss 
which has arisen. By working with auction houses, galleries, 
studios and other dedicated conservation practitioners,  
the true extent of such incidents can be understood  
with confidence.

McLarens Conservation can be deployed across the globe 
in person, virtually, or through affiliates across any field of 
insurance or non-insurance-related tasks. 

Work with the disaster restoration industry  
to improve outcomes

Support projects within wider loss-adjusting 
frameworks or independently

Challenge ineffective practices and identify  
key priorities

Engage specialist expertise where required

Deliver cost-effective and sustainable solutions 

Ensure responsive, practical, and  
client-focused outcomes


