
Casualty
Third Party Administration
Consumer Goods
Manufacturing
Product Recall

SPECIALTIES

Chelsea Chen is a Loss Adjuster with experience managing a
broad range of commercial and industrial property claims
across Taiwan. She has developed strong technical capability in
claim investigation, damage assessment, causation analysis,
and stakeholder management, supporting insurers and clients
through the full claims process.

Since joining McLarens, Chelsea has worked on a diverse
portfolio of property losses arising from product liability, recall,
fire, machinery breakdown, and other insured events. She works
closely with insurers, brokers, insureds, contractors, and
technical specialists to investigate losses, assess policy
response, and deliver timely, well-supported claim outcomes.
Chelsea is recognised for her analytical approach, attention to
detail, and clear communication. She is committed to building
trusted relationships with clients and stakeholders while
providing practical solutions and maintaining a high standard of
technical reporting throughout the claims process.

Fluent in Mandarin and English, Chelsea supports both local and
international clients, enabling effective communication and
coordination on cross-border assignments. Her collaborative
approach, professionalism, and commitment to continuous
learning have established her as a valued member of McLarens’
Taiwan team.

BIOGRAPHY

Bicycle Manufacturer – Product Liability (Claimed Loss:
USD10 Million)
EV Connector Manufacturer – Recall (Claimed Loss: USD1
Million)
Battery Manufacturer- Fire/Recall/Product Liability
(Claimed Loss: TWD3 Million)

NOTABLE ASSIGNMENTS

PMP (Project Management Professional /Credential
ID:3417662)

QUALIFICATIONS

Property Insurance Sales
Representative - The Non-Life
Insurance Association of the R.O.C.
(2017)

INDUSTRY CERTIFICATION

6th Floor, 76 Nanking East Road,
Section 2 Taipei Taiwan
O: +886 (0) 2 2581 2478
D: +886 2 2581 2478
chelsea.chen@mclarens.com
mclarens.com

CONTACT

CHELSEA CHEN
LOSS ADJUSTER

Mandarin Chinese
English
Korean

LANGUAGE SKILLS

https://www.mclarens.com/expertise/claims-management/casualty/
https://www.mclarens.com/expertise/global-tpa-services/
https://www.mclarens.com/expertise/consumer-goods/
https://www.mclarens.com/expertise/commercial-property/manufacturing/
https://www.mclarens.com/expertise/consumer-goods/product-recall/
tel:+886%20(0)%202%202581%202478
tel:+886%202%202581%202478
mailto:chelsea.chen@mclarens.com
https://www.mclarens.com/
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