
Heavy Equipment
Casualty
Catastrophe Response
Crisis Management Response
Property
Agriculture
Commercial Property
Consumer Goods
Entertainment
Field Services
Fine Arts & Jewelry
Hospitality
Manufacturing
Municipalities
Retail
Transportation

SPECIALTIES

CH Lam is Managing Director of McLarens Malaysia, leading the
firm’s operations, client relationships, business development,
and technical service delivery across the country.

With more than 25 years of loss adjusting experience, CH began
his career in the financial services sector before transitioning
into loss adjusting in 1998. Throughout his career, he has
handled a wide range of complex and high-value losses across
property, casualty, telecommunications, engineering,
manufacturing, agriculture, financial lines, and specialty risks.
He is a Senior Associate of ANZIIF (Australia) and a Fellow of
the Australasian Institute of Chartered Loss Adjusters (AICLA).

Since joining McLarens Malaysia in March 2023, CH has played a
key leadership role in strengthening the firm’s presence and
capabilities in the Malaysian market. Working closely with
colleagues across the region, he has helped drive business
growth, expand client engagement, develop technical talent,
and enhance McLarens’ reputation for delivering high-quality
claims solutions across a broad range of industries.

As Managing Director, CH is focused on building a high-
performing team, fostering strong insurer and broker
partnerships, and supporting clients through complex and
significant loss events. His leadership combines deep technical
expertise with a commitment to developing people, delivering
exceptional client service, and advancing McLarens’ long-term
growth strategy in Malaysia and the wider region.

BIOGRAPHY

Telecommunications Sector

ADDITIONAL
EXPERTISE

Flood to Fibreglass Manufacturing Plant (USD35 million)
Fire to Logistics Warehouse (USD30 million)
Furnace Explosion at Glass Manufacturing Plant (USD28
million)
Fire to Furniture Manufacturing Plant (USD25 million)
Fidelity Loss at Financial Institution (USD18 million)
Factory Building Collapse (USD15 million)
Telecommunications Facility Breakdown (USD12 million)
Transformer Explosion (USD10 million)

NOTABLE ASSIGNMENTS

Senior Associate (ANZIIF)
Fellow of AICLA (FCLA)

QUALIFICATIONS

Menara MBMR
9.03A, Level 9
1, Jalan Syed Putra
58000 Kuala Lumpur
Malaysia
O: +603 2858 9289
M: +60 12 2240 288
ch.lam@mclarens.com
mclarens.com

CONTACT

LAM CHOY HENG
MANAGING DIRECTOR

https://www.mclarens.com/expertise/heavy-equipment/
https://www.mclarens.com/expertise/claims-management/casualty/
https://www.mclarens.com/expertise/claims-management/catastrophe-response/
https://www.mclarens.com/expertise/claims-management/crisis-management-response/
https://www.mclarens.com/expertise/claims-management/property/
https://www.mclarens.com/expertise/agriculture/
https://www.mclarens.com/expertise/commercial-property/
https://www.mclarens.com/expertise/consumer-goods/
https://www.mclarens.com/expertise/specie/entertainment/
https://www.mclarens.com/expertise/field-services/
https://www.mclarens.com/expertise/specie/fine-arts-jewelry/
https://www.mclarens.com/expertise/commercial-property/hospitality/
https://www.mclarens.com/expertise/commercial-property/manufacturing/
https://www.mclarens.com/expertise/commercial-property/municipalities/
https://www.mclarens.com/expertise/commercial-property/retail/
https://www.mclarens.com/expertise/transportation/
mailto:ch.lam@mclarens.com
http://mclarens.com/
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