
Construction &  
Engineering
Asia

©2026 McLarens. All rights reserved.

Contact

asiaclaims@mclarens.com

mclarens.com

Connect
McLarens

@McLarensGlobal



Asia

Our Expertise
Construction and engineering losses demand far 
more than traditional claims handling. They require 
professionals who understand how assets are  
designed, built, commissioned and operate.

McLarens combines specialist loss adjusting expertise with one of 
the largest engineering teams in the region. Across Asia, more than 
50 bachelor degree or higher qualified engineers work alongside 
chartered loss adjusters, quantity surveyors, building surveyors and 
technical specialists to investigate complex losses across construc-
tion, infrastructure, energy and industrial risks.

Our technical expertise allows us to move beyond simply quantifying  
repair costs. We establish the cause of failure, determine policy 
response, distinguish insured damage from defects or betterment, 
and assess both the cost of reinstatement and the true value of  
the claim.

Whether responding to CAR, EAR, DSU/ALOP or specialist  
engineering losses, we provide technically robust investigations  
that enable insurers to make confident, commercially sound  
claims decisions.

Specialisms
•	CAR/EAR (Construction  

All Risks/Erection All Risks)

•	Casualty

•	Construction products 
and public liability, 
21.2.1/6.5.1 non-negligent 

•	Contractors Plant 
& Equipment 

•	Delay in Start Up/
Advanced Loss of Profit 

•	Electrical

•	Engineering – civil, structural, 
manufacturing and scientific

•	Inherent or Latent Defects

•	Machinery breakdown 
and damage

•	Machinery movement

•	Mechanical

•	Professional Indemnity

50+
bachelor degree or higher qualified engineers 
across Asia work alongside chartered loss 
adjusters, quantity surveyors, building 
surveyors and technical specialists.



Our  
Expertise

Construction and engineering losses are rarely  
straightforward. They often involve complex 
contractual arrangements, specialist construction  
methods, multiple stakeholders and technically 
challenging causes of loss. Our multidisciplinary 
team combines engineering knowledge, 
construction expertise and commercial 
understanding to deliver technically robust 
investigations and practical claims solutions.

Our experience spans the full construction 
lifecycle across a diverse range of infrastructure, 
industrial and commercial assets. This breadth 
of experience enables us to understand the 
unique engineering, operational and contractual 
considerations that influence both policy 
response and claim outcomes.

Our experience includes:

Transport infrastructure –  
airports, rail, metros, roads and bridges

Energy and utilities –  
power generation, waste-to-energy, water 
treatment and environmental facilities

Marine infrastructure –  
ports, harbours and terminal developments

Commercial and industrial facilities –  
manufacturing plants, warehouses, offices  
and logistics assets

Public infrastructure –  
hospitals, schools, government and  
defence facilities

Heritage and specialist buildings –  
listed buildings, historical structures and 
ecclesiastical properties

Major civil engineering projects –  
tunnels, drainage systems and  
environmental works

Leisure and community infrastructure –  
stadiums, sports facilities and recreational 
developments

Whether responding to a complex infrastructure 
loss or damage to a specialist commercial facility, 
our technical expertise enables us to understand 
not only the cost of repair, but the operational, 
contractual and commercial implications that 
drive successful claim resolution.

Construction and engineering claims require 
technical expertise, commercial understanding 
and clear communication. Our multidisciplinary 
team provides insurers and brokers with the 
technical insight needed to evaluate complex 
losses, establish policy response and achieve 
commercially sound claim outcomes.

Our services include:

Immediate Response & Incident Management 
24/7 availability across Asia, providing rapid site 
attendance, early assessment and coordinated 
incident management to support efficient claims 
handling from first notification.

Technical cause & origin investigation 
Engineering-led investigations to establish  
the cause of loss, distinguish damage from 
defect and provide the technical foundation  
for policy response.

Coverage and policy response support 
Technical assessment of CAR, EAR, DSU/ALOP 
and associated engineering policy wordings, 
including DE and LEG clauses, to support 
consistent and defensible coverage decisions.

Cost and Value assessment 
Independent assessment of repair, reinstatement  
and replacement costs, recognising the critical 
distinction between cost and value, betterment 
and insured exposure. This supports accurate 
reserving and proportionate claim settlement.

Programme and Delay analysis 
Assessment of construction programmes, project  
critical paths and delay impacts to support 
the evaluation of Delay in Start Up (DSU) and 
Advanced Loss of Profit (ALOP) claims.

Technical expertise and Quantum assessment 
Our multidisciplinary team includes qualified 
engineers, construction specialists and quantity 
surveyors who work alongside specialist forensic 
and technical experts where required. We 
coordinate technical investigations and integrate 
engineering findings with commercial and 
quantum analysis to support accurate claim  
valuation and technically sound claims decisions.

Claims management and reporting 
Clear, timely reporting that provides insurers and 
brokers with the technical evidence, commercial 
analysis and recommendations required to make 
confident claims decisions.

With more than 50 bachelor degree or higher  
qualified engineers located across Asia, 
McLarens understands the engineering 
principles that underpin complex construction 
losses. Working alongside carefully selected 
specialist consultants where required, we ensure 
every investigation is led by the right technical 
expertise while maintaining independent 
oversight of policy response, quantum and  
claim strategy.

Claims Investigation 
& Management 

Our Services 



Paul Hough
TECHNICAL DIRECTOR – ASIA
+65 8799 3023 | Mobile
paul.hough@mclarens.com

 Profile

Anson Wang  | China
CONSTRUCTION &  
ENGINEERING MANAGER
+86 136 3242 2230 | Mobile
anson.wang@mclarens.com

 Profile

Warton Lam | Hong Kong
DIRECTOR
+852 9128 7007 | Mobile
warton.lam@mclarens.com

 Profile

Amar Nath Maurya | India
MANAGING DIRECTOR
+91 98 2043 9883 | Mobile
maurya.an@mclarens.in

 Profile

Manimuthu Chandran | India
DIRECTOR 
+91 9842938435 | Mobile
manimuthu.c@mclarens.in

 Profile

Maria Widiasusanty | Indonesia
ASSOCIATE DIRECTOR,   
PROPERTY & CONSTRUCTION
+62 (0) 818 72 1542 | Mobile
maria.widiasusanty@mclarens.com
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Futoshi Suezawa | Japan
SENIOR LOSS ADJUSTER 
+81 (0)3 5159 7303 | Mobile
futoshi.suezawa@mclarens.com

 Profile

Muhammad Hazim Mohamad | 
Malaysia
ENGINEER
+6011 1131 9194 | Mobile
muhammad.hazim@mclarens.com
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Gezavil Villegas | Philippines
CONSTRUCTION & BOND  
DEPARTMENT MANAGER
+63 (0917) 623 3031 | Mobile
gezavil.villegas@mclarens.com

 Profile

Earnest Valena | Singapore
SENIOR ENGINEERING ADJUSTER
+65 9352 6092 | Mobile
earnest.valena@mclarens.com

 Profile

Harold Seow| Singapore
DEPUTY MANAGING DIRECTOR
+65 9695 1335 | Mobile
harold.seow@mclarens.com
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Paul Morris | Thailand
TECHNICAL ADVISOR
+66 (0) 92 270 5579 | Mobile
paul.morris@mclarens.com

 Profile

Paul Fair | South Korea
TECHNICAL DIRECTOR - KOREA
+82 (0)10-5063-2674 | Korea Mobile
paul.fair@mclarens.com
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Michael Lobl | Thailand
TECHNICAL DIRECTOR
+66 092 507 5000 | Mobile
michael.lobl@mclarens.com

 Profile

David Chen | Taiwan
MANAGER – CONSTRUCTION
+886 (0) 9 3922 2697 | Mobile
david.chen@mclarens.com

 Profile

Saridpong  
Ouiwatanapong | Thailand
DIRECTOR
+66 (0) 81 750 2554 | Mobile
saridpong.ouiwatanapong@mclarens.com

 Profile

Yu-Hsin Tsai | Taiwan
CONSTRUCTION PROJECT MANAGER
+886 (0) 937 987 270 | Mobile
yu-hsin.tsai@mclarens.com

 Profile

Thakarn Rukchai | Thailand
DIRECTOR
+66 (0)81 815 3066 | Mobile
thakarn.rukchai@mclarens.com

 Profile

Anthony Hutchings | Thailand
TECHNICAL DIRECTOR
+66 (0)6 3078 5505 | Mobile
anthony.hutchings@mclarens.com

 Profile

Om Watanaphol | Thailand
ENGINEERING SPECIALIST
+66 (0) 65-515-0665 | Mobile
om.watanaphol@mclarens.com 

 Profile

Quang Nguyen  | Vietnam
DIRECTOR 
+84 (0)983304833 | Mobile
quang.nguyen@mclarens.com

 Profile

Boby Prasetyo | Indonesia
OPERATIONS MANAGER – ENGINEERING  
& ENERGY / SENIOR ADJUSTER
+628119303932 | Mobile
boby.prasetyo@mclarens.com

 Profile

Sarada Prasad Panda | India
DIRECTOR
+91 9861089882 | Mobile
sp.panda@mclarens.in

 Profile

Nick Tay
REGIONAL LOSS ADJUSTER
+85 24737 1121 | Mobile
nick.tay@mclarens.com
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