
Kendrick Koa | Melbourne
LOSS ADJUSTER
+61 (0)497 602 173 | Mobile
kendrick.koa@mclarens.com

 Profile

Zoe Young | Brisbane
LOSS ADJUSTER
+61 (0) 461 512 153 | Mobile
zoe.young@mclarens.com

 Profile

Naveen Bhaskar |  
Melbourne
LOSS ADJUSTER
+61 (0)458 467 620 | Mobile
naveen.bhaskar@mclarens.com

 Profile

McLarens Real Estate
Specialists in Complex Strata Claims

Complex real estate claims extend beyond damage to the  
built environment. They often involve occupied properties, 
multiple stakeholders and competing priorities, requiring 
technical expertise, commercial judgement and careful 
coordination throughout the claims process.

McLarens’ Real Estate team combines specialist technical 
expertise with clear communication and collaborative 
leadership. We guide complex claims by working closely 
with insurers, brokers, strata managers, committees and 
other stakeholders to facilitate informed decision-making 
and deliver practical outcomes. Throughout the process, 
we balance technical excellence with professionalism, 
empathy and an appreciation of the impact these events 
have on property owners, residents and businesses.

Our Expertise

•	 Complex strata and community title claims

•	 Residential and commercial real estate portfolios

•	 Major and complex property losses

•	 Catastrophe response

•	 Restoration and reinstatement coordination

•	 Consequential financial loss

•	 Recovery support

Our Approach

Supported by McLarens’ multidisciplinary network of  
Property, Engineering, Quantity Surveying and Forensic  
Accounting specialists, our team delivers coordinated  
claims management tailored to the unique requirements  
of each loss.

Balancing technical excellence with clear communication, 
sound judgement and an appreciation of the personal 
impact of loss, we work collaboratively with insurers and 
stakeholders to facilitate informed decision-making and 
deliver practical, commercially focused outcomes.

Key Personnel

Shaun Badenhorst | Brisbane
LOSS ADJUSTER
+61 (0)7 3367 5900 | Office 
+61 (0)401 140 082 | Mobile
shaun.badenhorst@mclarens.com

 Profile

Joanna Lacorcia | Sydney
NATIONAL MANAGER,  
REAL ESTATE
+61 1300 780 748 | Office 
+61 (0)499 975 088  | Mobile
joanna.lacorcia@mclarens.com

 Profile

Demi Cooper | Melbourne
LOSS ADJUSTER
+61 1300 780 748 | Office 
+61 (0)408 076 505 | Mobile
demi.cooper@mclarens.com

 Profile

Chris Norman | Sydney
SENIOR LOSS ADJUSTER
+61 1300 780 748 | Office 
+61 (0) 499 978 155 | Mobile
chris.norman@mclarens.com
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Adelaide
5-7 King William Road  
Unley SA 5061
+1300 780 748 | Office
adelaide@mclarens.com

Brisbane
Level 1, 18 Little Cribb Street
Milton QLD 4064 
+1300 780 748 | Office 
brisbane@mclarens.com

Byron Bay
Office 16, 2 Porter Street  
Byron Bay, NSW, 2481
+1300 780 748 | Office
byronbay@mclarens.com

Canberra
Level 4, Suite 5
490 Northbourne Avenue  
Dickson ACT 2602
+61(0)499 737 860 | Mobile 
canberra@mclarens.com

Gold Coast
Suite 8, 37 Bundall Road
Bundall QLD 4217
+1300 780 748 | Office
goldcoast@mclarens.com

Melbourne
Level 12, 45 William Street
Melbourne VIC 3000
+1300 780 748 | Office
melbourne@mclarens.com

Newcastle
Suite 5, 27 Annie Street  
Wickham NSW 2293
+1300 780 748 | Office
newcastle@mclarens.com

Perth
Level 5, 35 Havelock Street
West Perth WA 6872
+1300 780 748 | Office
perth@mclarens.com

Sydney
Level 1, 146 Arthur Street  
North Sydney, NSW 2060
+1300 780 748 | Office
sydney@mclarens.com
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